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TEPMHUHBI U OITPEJIEJIEHUSA

AyTCOpCHUHIOBasi OpraHu3anus — CTOPOHHsS OpraHu3anus Jubo JIHIIO,
OCYILECTBIISIIOIIEE NEATEIbHOCTh B KAUECTBE MHIWBUAYAJIBbHOrO MPEINPUHUMATENS,
KOTOPBIE BBICTYIAIOT B KAUECTBE MCIOJIHUTENS YCIYT U OCYILIECTBISIOT YIPABICHHUE
IPOLECCOM pealu3aly OTJACNbHBIX (PYHKIMM, UX YacTel, OM3HEC-IIPOLECCOB, BUI0B
NESATEIbHOCTH, COCTAaBJSIONIMX WX pabOThl W YCIHyrd, TMepeaaHHblx baHkoMm
(MOTHOCTHIO JIMOO YaCTUYHO), B paMKaX CBOEH JESTEIbHOCTH.

ANC UJIO — aBrOoMaTu3upoBaHHasi UH(POPMAIMOHHAS CUCTEMa HCIOJHECHUS
JNEHEXKHBIX 0053aTeNbCTB, NpeIHAa3HAYeHHas [JI MCIOJHEHUs O0053aTeNbCTB
IJIATENIBIIMKOB MyTEM B3bICKaHHSA B OECCIIOPHOM MOPAJIKE JEHEXKHBIX CPEICTB HA
cyeTax B 0aHKax, HEOAHKOBCKHUX KpEeIUTHO-(PUHAHCOBBIX opranu3amnusax, OAO «baHk
pa3Butus PecniyOnuku benapychy, 37€KTPOHHBIX ACHET B 3JIEKTPOHHBIX KOIIENIbKaX B
CUeT yIUIaThl IUIaTeXel B OIOHKET, B TOM YHCIE TOCYJapCTBEHHBIE IIEJIEBbIC
Oro/KeTHBIE (DOHIBI, TOCY/IAPCTBEHHBIE BHEOIOKETHBIC (DOHIIBI, NI WCIOTHEHUS
WHBIX JICHEKHBIX 0053aTEIbCTB.

bank — 3A0 «MTbank».

baHKOBCKUI JIEHb — YaCTh ONEPALMOHHOIO JHSA, B TCUCHUE KOTOPOU MPOUCXOIUT
oOcy>KuBaHUE Knuenrtos " CTPYKTYPHBIX MOApa3IeIICHUN banka,
npeaycMaTpuBaroiiee npueM, ohopmiieHne, KOHTPOJIb PACUETHBIX, KACCOBBIX, MUHBIX
MEPBUYHBIX YUYETHBIX JOKYMEHTOB.

Bupryanbnas Kaprouka — Kaprouka, 3MuCcCHsi KOTOpOM OCYIIECTBIsI€TCS Oe3
MCITOJIb30BaHUS MJIACTUKOBOM 3aroToBKM KapTouku.

JloroBop — 10rOBOp TEKYIIETo (pacueTHOro) 0aHKOBCKOTO cueTa (nanee — Cuer),
KOTOpBbIM 3akimtovaercss Mexnay bankom u KiumeHToM He HHade, Kak MyTeM
MPUCOETMHEHHUS K MPEAJIOKEHHBIM HacTossuM O01uM yciioBusM JoroBopa B Lieiom
U COACPKUT uaeHTu(uKanmonHsie nanubie Knmenra, Homep u Bamoty Cuera (nanee
— HacTosiuii forosop).

JloroBop IBO — JloroBop Ha OKa3zaHWE YCIYT JAUCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHusi unu JloroBop Ha oOka3zaHuWE YCIYr B MOOWUJIBHOM MPHUIIOKEHUHU
«MTBank Mobyy.

KapTtouka (6aHkKOBCKas IjiaTe)kKHasi KapTOUYKa, B T.4. BUPTyalibHasg KapTOdKa) —
IUTATeXHBIA HMHCTPYMEHT, obOecneuuBatomuii goctyn k Cuery Kimenra pns



MOJIYYEHUS] HAJIMYHBIX JICHEKHBIX CpPEJICTB U OCYILIECTBICHHUS pPacueToOB B
Oe3Hanu4HoM ¢dopmMe, a TakkKe 00ECIeUMBAIOUIUMN MPOBEICHUE MHBIX OMNEpaluil B
COOTBETCTBUM C 3aKOHOJIATenhCTBOM. Bpimyck Kaprtouku Bo3MoxkeH 0e3
UCIIOJIb30BaHUsl 3aroToBkH KapTouku (¢pu3nueckoro HOCHUTENS), Ha IUIACTUKOBOM
3aroTOBKE MJIM MHOM HOCHUTENe UHPopMaluu (B MHOM BHUJIE).

Kmuent (Bnagenen Cuera) — ¢Qusmyeckoe nuio, 3akiaroduBiiee ¢ baHkom
JloroBop.

MoOuiibHOE YCTPONCTBO - MOOMIIBHBIN TenepoH, cMapTQOH, MIIAHIIET, CMapT-
4achl U Jp. CO BCTPOCHHBIMH TEXHOJIOTHSIMH, MPEIOCTABISIONIMMHA BO3MOXKHOCTb
WHULIMMPOBAHUSA TUIaTeXa ¢ UCnoyib30BaHueM KapTouku ¢ mpumenenueM [ natexHoro
cCepBHCa.

HeaBTropuzoBaHHas omnepamusi - IJIaTeXHas oOlepanus, Ha OCYUIECTBICHUE
kotopoi [lepxarens KapTouku He gan cBoe coriacue.

HerosnocoBoii kaHajg c¢BsI3M — crnocod oOecreueHus KOMMYHHUKAIMHA C
Kimnentom, Jlepkarenem  KapTouku  MOCPEACTBOM — BJIEKTPOHHOM  MOYTHI
mybank@mtbank.by, commansubix cereii, MeccenmkepoB, yara Ha Caiite banka, a
taxke B C/BO.

HeyperynupoBaHHbIA OCTaTOK 3a/I0JKEHHOCTH — CyMMa JIEHEKHBIX CPEJICTB,
MIPEBBINIAIONIAST OCTATOK JeHeXHBIX cpeAcTB no Cuery Kimenra u (uinu) JauMHT
oBepapadta mo Cuery (Ipu ero HaJIU4MUM), TUOO MAKCUMAJbHBIA pa3zmep (JIUMUT)
Kpenurta (3a UCKJIoYeHueM oBepapadTHOrO KpeauTta) u (WiM) IMpeAesibHBIN pasmep
€IMHOBPEMEHHOM 33JJ0JKEHHOCTH MO HEMY, U OTpaXkarolas 3a0/ukeHHoCTh KiineHnrta
nepea bankoM, BOZHHMKIIYIO B pe3ysibTare ucnosib3oBanus Kaprouku ee Jlepxarenem
JUI. MHULIMUpOBaHUS TuiaTexxeil Jlepkarenem KapTtouku, MmoaydeHUsT HaIUYHBIX
JIEHEeXKHbIX cpenctB [lepxkarenem KapTtouku, npu mpoBeIEHUM BaFOTHO-OOMEHHBIX
onepauuii Jlepxkarenem Kaprouku.

O6mue ycnoBusi — Hacrosimme OOmuMe yCIOBHUS JIOTOBOpa  TEKYIIIETO
(pacuetHoro) OaHKOBCKOTO cuera. Hacrosmume OOmmMe yClIOBHS — SBISIOTCS
HEOTHEMJIEMOW 4acThio JloroBopa.

Opranuzarusi TOproiu (cepBuca) - CyOBEKT IUIATEXKHBIX MPABOOTHOIICHHI,
peanu3yronuii  ToBapbl  (BBIMOMHSIOMUNA Pa0OTHI, OKAa3bIBAIOIIUNA YCIYTH) H
MPUHUMAIOIINHN TIJIATEXKH B OIUIATy ToBapa (paOoThl, YCIYTH) WKW MPUHUMAIOIIAN B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM HMHbBIEC IUIATEXKHU MOCPEICTBOM HCIOJIb30BAHUSA
TJIATEKHBIX HTHCTPYMEHTOB U (MJIM) CPEJICTB IJIaTeXkKa.

[InaTexxHas cuctema — MeXJIyHapoaHas IUlaTekHasi cucrema Visa, Mastercard,
IJIaTeXKHas cucreMma benkapr.

[lmatexxHpli  cepBUC —CEpBUC, IIpenocrasisieMbli bankom  Jlepxkarento
Kaptouku, B paMkax oka3aHUsl TJIATEKHOM yCIYyTH SMUCCUU KapTOUKH, TOCPEACTBOM
KOTOporo  oOecredynBaeTcsi  BO3MOXKHOCTh ~ MHHUIIMMPOBAHMUSI  IUIaTeXa  C
WCIIOJIb30BAHUEM TEXHOJIOTUH, BCTPOCHHBIX B MOOWJIBHBIE YCTPOWCTBA U
MPEIOCTABIIIEMbIX KOMIAHUAMHU-PA3pa00OTUNKAMU TaKUX MOOWJIBHBIX YCTPOWCTB
(Samsung Pay, Apple Pay, benkapt Pay u npyrue aHaJloTH4IHbBIE).

[IMH-kom — mepcoHaNbHBIA HMACHTU(DUKAIMOHHBIM HOMEp (YHUKAJIbHAS
nocyienoBaTeIbHOCTh  Iu(dp, w3BecTHas Toiabko Jlepkaremo  Kaproukwn),
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ucrnosb3dyemblii bankom npu npoeaeHun ayreHtudukanuu Jlepskarens Kaproukw.
[IMH-kon MoOXKeT HampaBisiThCd Ha HoOMep MoOwmibHOro TenedoHa Jlepxarens
Kaprouku nocpeactBom SMS-cooOiienus 1100 BpydaThCsl JUYHO B 3areyaTaHHOM
KOHBEPTE OJTHOBPEMEHHO C BblAaueil Kaprouku.

[TpaBuna BIIK — npaBusna nonap30BaHus 0aHKOBCKMMU TUIATEKHBIMU KaPTOUKAMHU
3A0 «MTbank».

[IpomieccunroBas  cucreMa  —  MNPOTPAMMHO-TEXHUYECKUM  KOMILIEKC
[IpoliecCHHrOBOro  LEHTpa,  MO3BOJIAIOMIMI  OCYHIECTBISATH  OMNEPALlMH  C
UCIoyIb30BaHueM KapTouek, NpoBOAUTH y4Ye€T OINepaluuid, ONPEAeNATh YCIOBUSA
ucnons3oBanus Kaprouek banka, a Takke NPOU3BOJIUTH PACUEThl C y4YaCTHUKAMH
[1maTe:xHOM CUCTEMBI.

[lepeuenp Bo3HarpaxkaeHuii — [lepedyeHb BO3HArpaKIECHUM IO ONEPALUAM C
KJIIMEHTaMU M OaHkamu-koppecnonjgeHtamMmu 3A0 «MTbank», pa3menieHHbld Ha
Caitte banka. PazMepsl Bo3HarpaxaeHui, ykazanubie B [lepeune Bo3HarpaxacHui 3a
oka3biBaeMble baHkoM mo J[oroBopy yciiyru, B 4acTH, OTHOCAILIEKUCS K HACTOSIIEMY
JoroBopy, SIBISIIOTCS €M0 HEOTHEMIIEMOM YaCThIO.

Caiit banka — opuruanbubiii caiit banka B cetu IHTepHET, pacnoioKeHHbBIN 110
anpecy www.mtbank.by.

CooOmenune — yBemomsenue Kimenrta ([epxkarens Kaprouku) uepes
AJIEKTPOHHBIE KaHabl uHpopmupoBanus (push-yBemommenne, SMS-coolrieHue,
COOOIIIEHHUE, HAIMpaBJICHHOE TMOCPEICTBOM HCMOJb30BaHUSI MecceHkepa Viber,
AJIEKTPOHHOM TOUTHI) 00 omepalusix ¢ UCMoJib3oBaHUEeM KapTouku, a Takke WHBIX
omepalusax 1 yciyrax, nperyCMOTPEHHBIX HacTosuM JloroBopom.

CucteMa IUCTAHIIMOHHOTO OaHKOBCKOro ooOcmyxupaHus (namee — CJIBO) —
COBOKYITHOCTh TE€XHOJIOTUM, MPUMEHSIEMBIX B LEJSIX MPEIOCTaBJICHUS OaHKOBCKHUX
YCIIYT U OCYILIECTBJIECHUS OAHKOBCKHX ONEpaluid ¢ MCHOJIb30BAHUEM MPOTPAMMHBIX
CPEIICTB U TEJIEKOMMYHUKAIIMOHHBIX CHUCTEM, OOECIEeUMBAIONINX B3aMMOJICHCTBUE
banka ¥ KJIMEHTOB, B TOM YHCIE TepeAady dJICKTPOHHBIX JOKYMEHTOB U (WJIH)
JlokymeHTOB B 2yiekTpoHHOM Buje: «uTepHeT-O0ank «Mo# bank», mMoOuIbHOE
npuioxenue «MTBank Moby».

Croponbl — bank, KnueHr.

TepMuHbl «aBTOpU3aLUSY, «OaHK-dKBalep», «OaHK-dIMUTEHT», «OaHKOMAT,
«OJIOKUPOBKA KAPTOUKWY», «MH(DOKHUOCKY», «HCIOJB30BAHUE KAPTOUKUY, KKAPT-UYECK»,
«KOMIIpOMETAILIUSI  KapTOUKH», «IUIATEKHBIM HMHCTPYMEHT, 0O0OeCTeUrBarOIINil
MCIMOJIb30BaHUE KapPTOUKWY, «IIPOIIECCUHTOBBIN IIEHTP», IIYHKT BbIJIAYM HAITMYHBIX
JeHeXHbIX cpencTB (nanee — [IBH)», «peKBU3UTHI KAPTOUKUY, «IMHUCCUS KApPTOUKI
WCIMOJIB3YIOTCA B HacTosimieM JloroBope B 3HAYEHMSIX, ONPEICICHHBIX B MYHKTE 2
«HCTpYKIIMM 00 OCYIIECTBJICHUU oOmepaluii ¢ OaHKOBCKMMM IUIATEKHBIMU
KapTOYKaMW ¥ IUIATSKHBIMA ~ HMHCTPYMEHTaMH,  OOECMEYMBAIOIIMMH  UX
WCIOJIb30BaHNE», YTBEPXKAEHHOW mnocTaHoBieHueM IIpaBnenus HaunonansHOTO
0anka Pecniyonuku benapycs ot 06.10.2022 Ne378.

TepmuHbl  «ayTeHTU(UKAITMOHHBIC  JTaHHBIE», «IUIATEXK», «IUIATEXKHAsS
oTepanus», «IIATSKHBIA HHCTPYMEHT», «IOojydaTenab Iiatexa (OeHnedurmap)y,
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«TPOLECCUHT», «YHHUKAJIbHBIM WACHTU(PUKATOP» HCIOIB3YIOTCI B 3HAUYCHHSIX,
ONPE/ICIICHHBIX MYHKTOM | CcTaThu 2, 4acThiO BTOPOMl MyHKTa 2 cTaThbu 28 3aKoHa
Pecniyonuku benapych «O TmIaTeXHBIX CHUCTEMax M IUIATEXKHBIX YCIyrax» oT
19.04.2022 Ne164-3.

1. IPEAMET JJOTOBOPA

1.1. B cootBerctBuu ¢ HactoammuM JloroBopom baHk 00s13yeTcst OTKPHITH
Kimuenty Cuer m nperocTaBUTh BO3MOXKHOCTh OCYIIECTBIIEHUS ONEpalUid, a TaKKe
OCYLIECTBJISIET BeJeHue u oOcimyxkuBaHue (Cuera, XpaHEHUE ACHEXKHBIX CPEJCTB
Kinuenra, 3auncnenre Ha CueT IeHEKHbBIX CPEACTB, MOCTYMAIINX B N0J1b3y KineHnra
B HAUIMYHOU 1 Oe3HAIIMYHOM (popme, BBINIOJIHAET opy4deHust KiineHnTta o nepeyucieHuu
Y BbIJJaye JECHEKHBIX CPeACTB co CueTa B COOTBETCTBHMM C 3aKOHOJATEIBCTBOM, a
Knuent npenocrasnser banky npaBo UCI0JIb30BaTh BPEMEHHO CBOOOIHBIE JCHEKHBIE
cpencrea, Haxondmuecs Ha Cuere, ¢ yIUIaTOW IPOLIEHTOB B COOTBETCTBUH C
HacTosAmUM J[OroBOpOM M YyIUIAUMBAET BO3HAIpaXKJACHHUE 3a OKa3blBaeMble baHkKoM
yciyru corytacHo [lepednro Bo3Harpax1eHui.

1.2. IIpaBo banka Ha OTKpBITHE U BeJIeHNE OAHKOBCKUX CUETOB (PU3HUECKUX JIUL],
OCYILIECTBJICHUE pACUY€THOTO U KacCOBOIO OOCIYKHMBAaHUSA (PU3HUECKUX JIUIL
NOATBEPKAACTCS JIMIEH3UEeW Ha OCYILIECTBIEHWE OaHKOBCKOW JI€ATEIbHOCTH,
BbIJaHHOM HanuonanbueiM Oankom PecniyOnuku benapych, peKBU3UTHI KOTOPOM
pa3Mmeiiensl Ha Caiite baHka.

1.3. Tlopsimox u ycnoBusi BeaeHuss CueTa, MCHOJIB30BAHUS U OOCITYKHUBaHUS
Kaprouku, opranumsanus  pacyeToB MO  ONEpalMsAM  PErNIaMEHTHPYIOTCS
3aKOHOAATENBCTBOM, NpaBwinamu [lmarexnon cucremsl, [Ipasuiamu BIIK, npyrumu
JOKAIBHBIMHA TPAaBOBBIMH akTamMu banka w HacrosmmMm JloroBopom. Ilopsanok wu
YCIIOBUS MCIOIb30BaHUS (C Y4ETOM BO3MOXKHBIX (P)YHKIIMOHAJIBHBIX OIpPaHUYEHUN) U
oOciyxuBaHuss KapTouek pacnpocTpaHSIOTCS Ha Bce JomoiHuTenbHble Kaprouku,
sMUTHpOBaHHbIe K CueTy M o0s3arenbHbl I Bcex Jlepikareneil JOMOJHUTENbHBIX
Kaprouek tax e, kak u 1 Kimenra.

2. TIPABA U OBSA3AHHOCTHU BAHKA

2.1. bank o6s3yeTcs:

2.1.1. mocne 3aknroueHus Hactosero Jlororopa oTkpbITh Cuet (C MpUCBOECHUEM
eMy HOMEpa, MO3BOJISIONIET0 YCTAHOBUTH MPUHAJIEKHOCTh Takoro Cuera) Kiuenty
HE Mo3/Hee paboyero JIHs, CIEeIYIOLIEro 3a JHEM 3aKI0ueHus HacTosmero JJorosopa;

2.1.2. B yCTaHOBJIECHHOM MOPSAKE 3a4nCisATh Ha CYET MOCTyHarolue B MOJIb3Y
Kinuenra nenexxHsie cpeicTna (C y4eToM 0COOEHHOCTEH, YCTaHOBIEHHBIX HACTOSIIIUM
HorosopomMm, [oroBopom JIBO wu IlepeuHemM BO3HArpakIieHWil), BBIIOIHATH
pacnopsbkeHrs KnueHTa o nmepedyuciieHHH U BblJade AEHEXHbIX cpeacTB co Cuera, u
ocyulecTBIATh N0 CueTy MHbIE ONEpalud, IPETyCMOTPEHHBIE 3aKOHOAATEIBCTBOM,
KpoMe ciydaeB, korjna bank oTka3piBaeT B MpoBeACHUH (PMHAHCOBOM orepauu 1ud0
IPUOCTAHABINBACT (PUHAHCOBYIO ONEPAlMI0O IO OCHOBAHUSAM, YCTAHOBJIECHHBIM



3aKOHOJATEIbCTBOM;

2.1.3. B yCTaHOBJIEHHOM HacTosAUM J[OrOBOpOM MOpPSAKE HAYUCIATh H
BBIIUIAYMBAaTh KIIMEHTYy DPOLIEHTHl 3a IOJIb30BAaHUE JEHEKHBIMU CpPEICTBAMM,
HaxoxsmuMucs Ha Cdyere, MHOE BO3HArpaxiaeHue (miary), MNPeayCMOTPEHHOE
HacTosmM Jlorosopom u [lepednem BO3HarpakIeHUM;

2.1.4. ocymecTBiATh 00ciyxruBaHue KiMeHTa B COOTBETCTBUM C YyCTaHOBJIEHHBIM
bankom pexxuMom paboTel noApasaeienusa banka;

2.1.5. rapanTupoBaTh cOOMI0ACHNE OAHKOBCKOM TaitHbl KilleHTa B COOTBETCTBUH
C 3aKOHOJATEIbCTBOM;

2.1.6. mpu mmunom oOpamiennn Knuenra B moapasnenenue banka mpenocTaBuTh
Knuenty mo ero TpeGoBaHHIO €KEMECSUYHYIO BBIMTUCKY Mo CueTy Ha OyMa)KHOM
HOCHTEJIE.

[TopnmuaHoCcTh BhIMHMCKM 1O Cuery yaocroBepsieTcs pabOTHUKOM baHka,
IIOJATOTOBUBIIMM BBIIIUCKY, ITyTEM €€ MOAINCAHNS U MPOCTaBICHUS OTTUCKA IITAMIIA
banka. Jlyonukar Bemmucku mno Cuery bankoM He mnpepoctaBiserca. B ciydae
HeoOxoaumoctu noxydenuss Kimentom nybnukarta Bbimucku no Cyery paOOTHUK
banka roroBuT HOBYIO BbIIHMCKY 0 Cuery 3a TpeOyeMblil (aHAJIOTUYHBIN) MEPUOJ
BPEMEHH.

Knuenrtam, noaxmoueHHbM K «MHTepHeT-0aHK «Mo# baHk», mpenocraBisTh
BBIIIUCKY B 3JIEKTPOHHOM BHJI€ ¢ HH(POPMALIMEN O TBHKEHUU JACHEKHBIX CPEACTB MO
Cuery, copmupoBanHoi no 3anpocy Knuenra ¢ ucnonbzoBanueM «MHTepHET-0aHK
«Moii baHk»;

2.1.7. uapopmupoBats Knnenra o Hanuumu 3a70KeHHOCTH niepen bankom mo
HacTosAmeMy JloroBopy Jr00BIM M3 CHOCOOOB, MPEAyCMOTPEeHHBIM 1. 9.3 O0mux
YCIJIOBU HE UCKITIOYAsi BO3MOXKHOCTU X KOMOMHHPOBAHUS;

2.1.8. B ciydae pacropxeHus Hactosmero JloroBopa (3akpeiTusi Cuera)
BO3BpAaTUTh KIMEHTY OCTAaTOK JIEHEXKHBIX cpelacTB Ha (Cuere Mocie 3aBeplICHUs
pacueToB ¢ baHKOM, CBSI3aHHBIX C UCIIOJIb30BaHHEM KapTouku, a TakKe UCIOJIHEHHUS
Bcex 00s3aTeNnbCTB 10 HacTosmeMy JloroBopy. Bo3Bpar ocTarka J€HEKHBIX CPEICTB
IIPOU3BOJMTCS Ha OCHOBaHuM 3asBieHHs Kimenra Ha 3akpeiTue Cuera 10
yctaHoBieHHOU bankom dopme, o yemorpenuto Kivenra:

- HAJIMYHBIMH JICHE)KHBIMU CPEJCTBAMU (C yUETOM MOJI0KeHUH myHKTa 2.1.12);

- 0aHKOBCKHUM IepeBOIOM Ha Apyroi cueT Knuenra, oTkpbIThiii B baHke;

- 0aHKOBCKMM MeEpeBOJOM Ha cyeT baHka mo ydeTy pacyeToB IO MPOYHUM
omnepanusM, ¢ nociaeaymnien Beirato Kimmenry;

2.1.9. cBoeBpemeHHO HHpopMHUpoBaTh Jepxkarens KapToukun o HEBOZMOXKHOCTH
OCYUIIECTBJICHHUSI OMNEpalMii TpHU HMCHOJIb30BaHUM KapTouku B cllydyae IUIaHOBBIX
NEPEPHIBOB U COOEB, MOBJIEKIINX HEPAOOTOCTIOCOOHOCTh MPOTPAMMHO-TEXHUYECKUX
cpelncTB, obecneunBaromux oOcnyxkuBanue Jlepxkarens Kaprouku, a Takxke o
IUIAHUPYEMBIX ~ CPOKax  BOCCTAaHOBJIEHHS  pabOTOCIOCOOHOCTH  MPOrpPaMMHO-
TEXHUYECKUX CPEJCTB NOCPEACTBOM pazMelnieHus yBegomiieHus Ha Caiite baHka;

2.1.10. nOpoOAOKUTENBHOCTh C€OOs, TMOBJEKIIET0O HEpabOTOCTOCOOHOCTD
IPOrpaMMHO-TEXHHUECKHUX CPEACTB, oOecrneunBaomux oOciyxuBaHue Jlepxatens
Kaprouku, koTopas CiayKUT OCHOBaHUEM Uil yBenomieHus KimeHrta corjiacHo .
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2.1.9 OO6mux ycmoBUM O HEBO3MOXXHOCTH OCYIICCTBICHUSI OIEpaluil 1pu
ucrnoiap3oBanuu Kaprouku, ycranaBiauBaercs:

- oT 15 mMunyT U Gonee — 11 cOOS, MOBJIEKIIETO HEPAOOTOCIIOCOOHOCTh CETU
O0ankomaToB, TH(HOKHUOCKOB, TEPMUHAJIOB, a Takxke [IporieccunroBoit cucrembl banka
B pabouue JIHH;

- oT 30 MuHyT U Oojiee — 11 cOOs, TOBJIEKIIIETO HEPaObOTOCIIOCOOHOCTh CETU
O0aHKoMaTOB, MH()OKHMOCKOB U TEPMUHAJIOB, a Takke [IpomeccuaroBoii cucrems! banka
B BBIXOJHBIC U (WJIM) IPA3IHUYHbIC THU;

2.1.11. B ycTaHOBJEHHBIC 3aKOHOJATEIHLCTBOM CPOKH YBeIOMHUTH KimeHTta o
HEOOXOMMOCTH TIOTAllleHus CyMMbl HeyperyianpoBaHHOTO ocTaTka 3aJ0KEHHOCTH
nocpeacTBoM HanpasieHust Kinuenty CooluieHus;

2.1.12. BrimaBaTh HAJIMYHBIEC IEHEXHBIE cpeacTBa co Cuera B Mpejesiax ocTaTka
JICHE)KHBIX cpelIcTB HA CYeTe B COOTBETCTBUU C MOJIAHHON MPEABAPUTEIIBHO 3aIBKOU
Ha BBIJaYy HAITMYHBIX JCHSKHBIX CPEJICTB B CPOK HE mo3aHee 5 (matu) pabounx aHEH
C MOMEHTA MOJYYEHHS YKa3aHHOM 3asBKH. 3asBKa Ha BbIA4y HAJUYHBIX JEHEKHBIX
CPEIICTB MOKET OBbITh IPUHSTA B YCTHOM (popme 1o TenedoHy paboTHukom KoHTakT-
neHtpa banka, B mnuchbMeHHOW ¢dopMe paOOTHUKOM TmojpasjieiieHus baHka,
IOCPEACTBOM OOpaleHMs B COLMAIBHBIX CETSIX, MECCEHKepax, yaTaxX, COOOUICHUSIX
B uate CIIbO «uTepuet 6ank «Moit bank» unu moomibHOro npuioskerus: « MTBank
Moby». IIpu 10CTaTOYHOCTH HAJIMYHBIX JIEHEKHBIX CPEACTB B MOJpa3aeieHun banka
JeHeXHbIe cpeAcTBa co CueTa MOTYT OBITh BBIIIJIAYEHBI B JIeHb oOpanieHus: Kiuenra;

2.1.13. HampaButh KineHTy THCBMEHHOE YBEIOMJICHHE O pe3yibTaTax
paccMoTpeHust ykazaHHoro B 1. 3.1.17 OOmmx ycimoBUi 3asBICHHUS B CPOK, HE
npeBblmammil 90 (1eBIHOCTO) KaJeHAApHBIX JHEW C JIaThl mojaydeHus: bankom
TaKOro 3asiBJICHUS;

2.1.14. 6nokupoBath KapTtouky mo oOpamenuto Kimenrta o0 yrepe wim
xumennn Kaprouku (B ciayuyae nomydenust Knumentom Kaprouku Ha dusznueckom
HOCHTEJIE — IUNIACTUKOBOW 3arOTOBKE);

2.1.15. ucnonHATh MIaTeXHbIe MHCTPYKIIMU KilneHTa B CPOKH, YCTaHOBJICHHBIE
3aKOHOJATEIbCTBOM;

2.1.16. Bo3Mectuth KimeHty ymiepO, NMPUYMHEHHBIM HEABTOPU30BAHHBIMU
MJIATEKHBIMUA OIEpalUsIMU, HApPYIICHUEM TMOpsAJKa WHUIMUPOBAHUS M TOPSJIKa
OpOBEICHUS]  IUIATEXKHBIX  ONEpalMii, 3a MCKIIOYEHHWEM CJIy4yaeB, Korja
COOTBETCTBYIOIIME COOBITUS CTalM BO3MOKHBI BCJIEICTBHE HECOOJIIOICHHUS
Kmnentom wnmm [lepxkaremamu Kaprouek, smutupoBaHHbIX kK Cuery Krmenra,
TpeOOBaHUI 3aKOHOJATEILCTBA WM HacTosIero JJorosopa.

2.1.17. cBoeBpemenno unpopmuponath Jepxkarens Kaprouku unu Knuenra o
onoxkupoBke Kaprouku mno wuHHIMaTHBE baHka MOCPENCTBOM HampaBlICHUS
Coobmienuss u (uau) TenedoHHOM CBs3M (B TOM YHCIIE€ MOOWIBHOM CBSI3M) IO
MOCJEIHUM W3BEeCTHBIM baHky pekBusutram (HOMep(-a) TenedoHa, aapec
AJIEKTPOHHOM MOYTHI) HE3aMEIJIMTENIHPHO, HO HE Mo3/Hee |1 yaca mocie OJIOKUPOBKH
Kaprouku. IIpu orcyrcTBun B banke akTyanbHOro HoMepa TenedoHa (B TOM Yucie
mobunbsHOro) Mepxkatens Kaprouku unu Knmenta yBegomiieHue o OIOKUPOBKE
KapTOYKH MO UHUIMATMBE baHKa HE OCYIEeCTBISETCS.



2.2. baHK UMeEET MpaBo:

2.2.1. ocymecTBIATh KOHTPOIB 3a coOmoaeHneM KiimeHToM 3aKkoHOAaTeNnbCTBA
IIPY COBEPLIEHNUH UM OIEpALMK C UCTI0JIb30BaHueEM KapTouku;

2.2.2. B OJHOCTOPOHHEM TOPSAKE OTKA3aThCA OT MCIIOJHEHHUS HACTOSIIEro
JloroBopa, NpeKpaTUTh WIM NOPUOCTAHOBUTH JeicTBUE KapTouku, OTKazaTh B
BbIycke B oOpamienne Kaprouku, oTkazare KinueHTy B MpoBeIeHUH OIEpaiuu 1o
Cuety 1 (MJIM) MPUOCTAHOBUTH €€ OCYIIIECTBICHHUE B CIACAYIOMIMNX CIyYasx:

- HernpeaocTapieHne KimeHToM HeoOXOAUMBIX JTOKYMEHTOB M CBEICHHM IS
IPOBEJICHUS OTIepalliy, HAPYIICHHS TpeOoBaHUN K 0()OPMIICHUIO IOKYMEHTOB;

- obHapyxeHue baHkom coBepuieHHBIX 10 CYeTy omepaiuii, CBSI3aHHBIX C
OCYIIECTBJICHUEM MPEANPUHUMATEIBCKON JIEATETbHOCTH, W (WJIM) JIEHEKHBIX
cpeactB Ha  Cyere, NOCTyHNMBIIMX B  pe3yJbTaTe  OCYLIECTBICHMS
OpeIIPUHUMATENBCKON AESITENBHOCTH (32 UCKIIIOUEHUEM MOCTYIUICHHSI C TEKYIIETO
(pacueTHOr0) GAHKOBCKOrO cyYeTa HMHIMBHAyaJIbHOrO mpeanpuHumaresss Ha Cuer
JICHEXKHBIX  CPEICTB, SBIAIOMIUXCS  JIOXOAOM OT  MPEINPUHUMATEIHCKOM
NEATEIIbHOCTH);

- HEHCIIOJIHEHUE WJIM HeHaJjIexkalee ucnoiHernne Kinmenrom o0s3aTensCTB Mo
HacTosimeMy /lorosopy;

- BO3HHUKHOBEHHE TIOJO3PECHUN, YTO IEATEIBHOCTh KimeHTa MOXKeT OBbITh
CBA3aHA C JIeTaJM3allMedl  JOXOJOB, TMOJYYEHHBIX TMPECTYMHBIM  IyTEM,
(uHAHCUPOBAaHUEM TEPPOPUCTUYECKON  NIEATENBHOCTH U (DUMHAHCHUPOBAHHUEM
pacnpoCTpaHEHUs OPYKHUS MAaCCOBOI'O MOPaKEHMUS,;

- He npeacTaBieHre KiimeHToM TOKyMeHTOB (CBeIeHUI) HEOOX0UMbIX baHKy
Uil WAEHTU(UKAIMKM  YYaCTHUKOB (MHAHCOBOM  omepanuu, BepudUKaIuy,
OoOHOBJIEHUS (aKTyalu3aIm) JaHHbBIX 0 KiineHTe, MosiCHEHUsI CyTH COBEPIIIAEMBbIX IO
Cuery (DMHAHCOBBIX OTEpalUid, TMOATBEPKACHUS HWCTOYHUKA TMPOUCXOKICHUS
cpenctB Ha CyeTe, a TAaKKe B MHBIX CIy4asX, IPeyCMOTPEHHBIX 3aKOHOIATEIbHBIMU
aKTaMd O TPEAOTBPAIICHUU JIETaTN3allii J0XO0J0B, TMOJTYYCHHBIX MPECTYIHBIM
nyTeM, (UHAHCHPOBAHHS TEPPOPUCTHUYECKON NEATETHHOCTH W (PUHAHCHUPOBAHHUS
pacmipoCTpaHEHHS OPYKHUS MAaCCOBOTO TOPAKCHHS,

- Tojo3peHWe wnaM Hanuuue y baHka wWHQOpMAMM O COBEPIICHHUU C
UCToNb30BaHueM KapTouku omepanuid, MOBIEKIINX MOCTYIUIGHHE JEHEKHBIX
cpencts Ha Cuet KnmueHTa B pe3ysibTaTe MOIMIEHHUYECKOTO MHUITUUPOBAHHUS TIJIaTEXAa
(BkIrOYask OrpaHMYCHHsS B  OTHOIICHHM  OINEPalUd, OCYIIECTBISIEMBIX ¢
rcnoiib3oBanuem Kaprouku, Jlep:xartens KOTOPOM HAXOAUTCS B CIIMCKE MOJIyYaTeen
JICHE)KHBIX CpPEJICTB B AaBTOMATHU3MPOBAaHHOW CHCTeME OOpabOTKM HWHIUACHTOB
HarronansHoro 6anka Pecriy6iuku benapycs);

- UHBIX CJIy4asX, OPeAyCMOTPEHHBIX 3aKOHOAATENLCTBOM, [IpaBunamu BIIK n
HacToAmmM JloroBopom;

2.2.3. otka3zarhb KiueHty B 3aMeHe (mepeBbinmycke) Kaprouku B ciyuae
HEHAJJIeXKAIEro UCIIOJIHEHUSI 0053aTeNIbCTB 10 HacToseMy Jlorosopy;

2.2.4. ycTaHaBNMBaTh U HU3MEHSITh OTpPaHUYEHUs] (JIUMHUTHI) B OTHOIIECHUM:
NepeyHs onepanui, OCyIECTBIsIEMbIX C UCIIONIb30BaHueM KapTouku; cymm U (Kin)
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KOJIMYECTBa Olepalnuil, OCyIIECTBISIEMBIX C UCIOJb30oBaHMEM Kaprtouku; crpaH u
PErMOHOB HCTOJIb30BaHMs KapTouku, B 3aBUCHUMOCTH OT TEPPUTOPUM COBEPIICHUS
onepauuii, Tuna Kaprouku, BUIOB omepaiuii, KaTeropuil opraHu3aluid TOProBIH
(cepBuca) u 1. n. Mudopmamms 00 yCTaHOBJICHHBIX bBaHKOM OrpaHHMYEHUSIX
(;mammurax) pazmemaercs Carite (https://www.mtbank.by/cards/card-limits/);

2.2.5. 6noxkupoBath Kaprouky, smutupoBannyio k Cuery Knuenra no npuunne
MOJIO3pEeHMsI WM Hannuus y banka nndopmanmu o komnpomeTanuu 6e3 moaydeHUs
cornmacus Ha OnokupoBky Kimmenrta mubo [epxkatens Kaprouku, HamgeneHHOTO
MIOJIHOMOYMSIMHU, TPEAOCTABICHHBIMA B YCTAHOBJIEHHOM 3aKOHOJATEJIbCTBOM
nopsizike, ¢ yBeaomiieHueM Jlepxkatens KapTouku, HaJeIEHHOTO MOJIHOMOYHSIMU,
MPEAOCTABIEHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJATENBCTBOM MOpsiake, uin Kimenrta
00 3TOM,;

2.2.6. caMOCTOSITEIPHO HAa OCHOBAHHMH TUIATE)KHOTO Opaepa, 0pOpMIICHHOTO B
COOTBETCTBUHM C 3aKOHOAATEIbCTBOM M JIOKAJIbHBIMHU MPAaBOBbIMM akTamu banka
cnucbiBaTh co Cuera ouIMO0YHO NepeurcaeHHbIe (3auncieHnblie) Ha CueT JeHeKHbIe
cpeacTBa (B T. Y. CyMMBbl W3JIMUIHE BBIJIAYEHHOTO BaHKOM BO3HArpaxIeHus —
IPOLIEHTOB, MaHU-09K (money-back) u mo0OHBIX BHIILIAT), CHUCHIBATH MOJTHOCTHIO
I1M00 YaCTUYHO CyMMBI, OIIMOOYHO HE cnucaHHble co Cuera, 3a4UCIIATh MTOJIHOCTHIO
100 YaCTUYHO JICHEXKHbBIE CPEJICTBA, OUIMOOYHO criicaHHble co Cyera.;

2.2.7. B ciy4ae MOCTYIUICHHS B baHK MEHEXHBIX CPEACTB IS 3aUHMCICHUS Ha
Cuer B BamoTe, OTIMYHOM OT BamoThl Cuera, KnueHt nopydaer banky nposectu
CBOMM IUIATE€XHBIM opjepoM 3auucieHue Ha Cuer cymmbl B Bamore Cuera,
AKBUBAJIEHTHOW MOCTYNUBLIMM JUIsl 3auucieHuss Ha CYeT cpeacTtBaMm MO Kypcy,
yCTaHOBJIEHHOMY baHkoM Ha gatry u BpeMsa oOpabOTKM omnepaiuu B
aBTOMATU3MPOBAHHON OaHKOBCKOM cucremMe 1o CueraMm, JOCTYNl K KOTOPBIM
npeaocraisierca 0e3 ucnonb3zoBaHus Kaprouku, B IIponeccuHroBoil cucreme Mo
Cueram, 10CTyn K KOTOPBIM IPENOCTABIsIETCS ¢ Mcnoib3oBaHueM Kaprouku, eciu
NPOBEJCHUE TAKOW ONepaluy MpeyCMOTPEHO 3aKOHOAATEIbCTBOM, U 3aUUCIUTh Ha
Cuer KnuenTa neHexxHble cpeAcTBa B Batore Cyera;

2.2.8. B cimyuae coBepuieHus KimeHToM omeparuii B BaJIOTE, OTIWYHOM OT
BatoThl Cueta, cruchiBaTh co CueTa CBOMM IUIATEKHBIM OPJEPOM CYMMBI B BaIIOTE
Cuerta, »HKBHUBAJEHTHbIE CyMMaM COBEpUICHHBIX OINEpaluil 1Mo Kypcawm,
YCTAaHOBJICHHBIM bBaHKOM /Ji1 cOBepUIeHUs BallOTHO-OOMEHHBIX Olepanui ¢
ucrnosibzoBanueM KapTtouku, u (wiM) OOMEHHBIM KypcaM, YCTaHOBJIEHHBIM
ITimatexxHOM CUCTEMOM Ha 1aTy U BpeMs IPOBEICHUS pacueToB B IlnaTexxHon cucreme
U (WIK) Ha 1aty ¥ Bpemsi o0paboTku ornepanuii B [IpoiieccuHroBoii cucreme;

2.29. Ha TOJHYIO WM YACTHUYHYIO TME€peAady BBINOJHEHUS OTAENbHBIX
¢yHKuMlA,  OW3HEC-MPOLECCOB, BHUJOB  JIEATEIBHOCTH  JUIsl  BBINIOJIHEHUS
AyTCOPCHUHIOBOI OpraHU3alMel ¢ LEeNbl0 pealn3aliu rnpaB u o0sa3aHHOCTel banka
1o Hactosimemy /lorosopy;

2.2.10. criuceiBath B OeccriopHoM mopsnke co Cuera KnmeHrta miiaTteXHbIM
opaepoM baHka eHeXHbIE CPEACTBA HA OCHOBAHWU MCIOJHUTENBHBIX JOKYMEHTOB,
ONpEIESIEMBIX 3aKOHOIATEIBLCTBOM, B TOM YHUCJIE B COOTBETCTBUU C IUIATEKHBIMU
unctpykuusmu AVC NJ10.


https://www.mtbank.by/cards/card-limits/
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B cnywae noctymnenuss B bank anektponHoro pokymenta ANC MO,
coJiepKaliero oOIyr0 CyMMYy HEMCIOJHEHHBIX JIEHEeKHBIX 00s3arenbcTB KineHra,
bank mnpuocranaBnuBaeTr pacxoaHsle omnepauuu no Cuery Knmenta Ha cymmy
HEUCIIOJIHEHHBIX JICHEKHBIX 0053aTeNbCTB, YKA3aHHYIO B 3JIEKTPOHHOM JOKYMEHTE
AUNC NUOO. bank He paccMaTpuBaeT Bo3paxkeHus Kimenra no cnucanuto co Cuera
JICHEKHBIX CPEACTB B OECCIOPHOM MOPSAKE B CIIy4asX U MOPsAKE, KOrja Takoe
CIIMCaHUE JACHEXXHBIX CPEJCTB MIPEAYCMOTPEHO 3aKOHOJATEIBCTBOM;

2.2.11. oTKa3aTh B YJOBJIETBOPEHUHU XOJIaTaiicTBa 00 N3MEHEHUU OTPaHUYCHUIN
(JINMHMTOB) Ha ONEPALMH C UCIIOIb30BaHNEM KapTouky, B TOM YHCIIE 110 KOJIUYECTBY
ornepaldii M MaKCUMaJIbHOMY pa3Mepy oOIllepaluuid, YCTaHOBJIEHHBIX baHkoMm B
cootBeTcTBUH C [IpaBunamu BIIK u (nnm) ycnoBusimu npoaykra/Tapudnoro minana,
OrpaHUYECHUI (JJMMHUTOB) B 3aBUCUMOCTH OT TEPPUTOPUHM COBEPIIEHUS ONEpALHil,
TUIIOB KAPTOUYEK, BUJOB ONEpallfii, BUJIOB OpraHu3aliil TOproeiu (cepBuca) u T. 1.;

2.2.12. ocymecTBiATh pacchbulky HHpopManuoHHbIX CooOleHuid 1o
PEKBU3UTaM, IIpeIOCTaBICHHBIM KineHnToMm;

2.2.13. nampaBiath KimeHTy exemecsyHyro BbIUCKY 1o Cuery Ha ajpec
DJICKTPOHHOW TMOYTHI, MpenocTaBicHHbI Kimentom banky kak nuuHbiid e-mail
Knuenra, u (wm) nocpenctsom ornpaBku CooOIIeHNIH;

2.2.14. oTKa3aTh B IPU3HAHUM ONEPALIUU, OCYIIECTBIEHHON C UCTIOJIb30BaHUEM
Kaprouku, HeaBTOpU30BaHHOM B CIIy4asiX, IPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM,

2.2.15. TpoM3BOAWTH TOTAIICHHE TPOCPOUYCHHON 3aJ0IDKEHHOCTH IO
KPEIUTHBIM U JIPYTUM ONEPALMSIM, TOJBEPKEHHBIM KPEIUTHOMY PUCKY, BOZHUKIIIEH
10 JOTOBOPaM, 3aKJIIOYECHHBIM MeXay bankom n KimeHToM, a Takke mpoCcpoYeHHON
3aJI0JDKEHHOCTU M0 OIUIaTe YCIYT U CEPBHMCOB, MpEIaraéMbiX baHKOM MO MHBIM
JIOTOBOPAM, 3aKJIFOUEHHBIM MeKy bankoM 1 KnmueHTom, myTem criucaHus JEHEXHbIX
cpeactB co Cuera muarexHbIM oplaepom banka npu orcyrcrBunm y Kimmenra
COOCTBEHHBIX JICHEXKHBIX CPEACTB HAa TEKYIIMX (pacyeTHbIX) WJIM HHBIX CUETax,
OTKPBITBIX COIVIACHO YCJIOBHUSIM TakMX JIOTroBOpoB. Crimcanue co Cuera JE€HEKHBIX
CPEICTB B CYET NOrall€HUs TaKOW 3aJ0JDKEHHOCTH, BBIPAXEHHOW B BaJIIOTE,
OTIIMYHOM OT BamtoThl (CyeTa, OCYIIECTBISIETCSA 10 KypCY, YCTaHOBIEHHOMY
HanunonansaeiM 6ankoM PecriyOnuku benapyces Ha naty cnimcanus. [lpu cnimcanuu
3aJI0JDKEHHOCTH 10 oOsi3aTenbetBaM  KiimeHTa, B TOM 4YHClie KOMHCCHOHHOTO
BO3HarpaxjaeHuss co Cuera B MHOCTPAaHHOM BAJIIOTE B pasMepe MHUHUMAJIbHON
OpOOHOM YacTH eAVHHUIBI MHOCTPAHHOM BaJlIOTBI CYMMOBas pa3HULA MEXIY
AKBUBAJIEHTOM CyMMbI KOMUCCHUU B OJIOPYCCKHUX PYOJIAX U pyOJIEBHIM SKBUBAJIIEHTOM
MUHUMAaJILHON APOOHON YacTH MHOCTPAHHOM BaJIIOThI HE BO3BPAILAETCS;

2.2.16. npu BO3HUKHOBEHUH IPOCPOUEHHOM 3a/10JXKEHHOCTH 110 HEYIIJIaYeHHBIM
B cooTBeTCcTBUU C 1. 3.1.5. O0mux ycnoBuii KOMUCCHSIM, HauuCIeHHbIM baHkoMm B
cooTBeTcTBUM C [IepeuHeM Bo3HArpakJIeHUM 3a OKa3aHHbIe baHKOM IO HACTOALLIEMY
JloroBopy yciyru, crucatb CyMMY TAakOH 3aJ0JDKEHHOCTH IUIATEKHBIM OPAEPOM
banka ¢ Texymux (pacdeTHbIX) OAHKOBCKMX M MHBIX cueToB KilMeHTa; ¢ TeKymmx
(pacueTHbIX) 0aHKOBCKMX cueToB KimeHTa B BairoTe, OTIIMYHOMN OT BamoThl CyeTa,
CIIMCAHUE JICHEKHBIX CPEJICTB B CUET NOTralleHUsI CYMM IIPOCPOUYEHHBIX KOMUCCHI IO
HacTosimieMy — JloroBopy — OCyHmIECTBISiETCS MO  KypCy, YCTaHOBJICHHOMY


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M
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HanuonansueiM 6ankoM Pecriybnuku benapychs Ha naty cniucanus. [lpu cnucanuun
TaKoM 3a10JKEHHOCTHU € TEKYIIUX (pacueTHBIX ) 0AHKOBCKUX U UHBIX cueToB KinenTa
B WHOCTPAHHOW BaJlOTE B pa3Mepe MUHUMAIbHOM JPOOHON YacTH €IUHULIBI
WHOCTPAHHOM BAJIOTHI CYMMOBAs pa3HULA MEXAY SKBHUBAJIEHTOM CYMMbl KOMHCCUU
B OesiopyccKuX pyOssix v pyOJeBbIM SKBUBAJICHTOM MUHUMAJIbHON JAPOOHON YacTH
MHOCTPAHHOM BAJIIOTHI HE BO3BpAILIACTCS,;

2.2.17. 3anpammuBarh JO0BIE JOKYMEHTHI U MH(OpPMAIIMIO, HEOOXOIUMBIE NS
OCYIIECTBIICHUSI BO3JIO)KEHHBIX Ha baHK QyHKIMI 3aKOHOAATENTBCTBOM O
MPEAOTBPALIEHUN JIETaJU3alld JI0XOJ0B, IOJYYEHHBIX HPECTYIHBIM IyTEM,
(uHAHCHpPOBaHUS  TEPPOPUCTUYECKON  MEATENBHOCTH U (DUHAHCHUPOBAHUS
pacipoCTpaHEHUS] OPYXKHUS MAacCCOBOTO MOPAXEHHs, B TOM uucie (PYHKIMHA IO
UIAEHTU(UKAIIMN YYaCTHUKOB (PMHAHCOBOW OmNeparnu, BepuPpUKalnu, OOHOBIECHUIO
(axtyanuzaiuu) gaHHbeix o Kiienre,;

2.2.18. B cnywyae nocrtymienuss B bank nis 3auncienuss Ha CYeT CyMMBI
OIepaliy NEPEBOIA ACHEXKHBIX cpeACTB Ha KapTouKy, COBEPIIEHHON B yCTPOMCTBAX
(cepBucax) UHBIX 0AaHKOB, B BAJIIOTE, OTJIMYHON OT BamtoThl Cuera, KineHt nopyuyaet
baHKy npoBecTH CBOMM IIIATEKHBIM OPJIEPOM:

- 3aynciieHne Ha CYeT CyMMBI KYpCOBOM pa3HULBL, €CJIM CyMMa IOCTYIHBILETO
(pmHAHCOBOTO MOJATBEPKAEHUS (KJIIMPUHTA) MPEBBIIIAET CYMMY aBTOPU3aLIUY;

- criucanue co Cuera CyMMbl KypCOBOM pa3HULIbI, €CJIM CyMMa MOCTYIHBIIIETO
(HHAHCOBOTO MOATBEPKACHUS (KIIMPUHTA) MEHbBIIIE CYMMBbI aBTOPHU3ALIUH.

3auncnenue Ha Cuer wiu cnucanue co Cyera CyMMBI KypCOBOM pPa3HUIIBI
ocymectBisiercas B BamoTe (Cuera, SKBUBAJICHTHOW JCHEXKHBIM CpPEICTBAM,
MOCTYNUBIIMM Ha CYeT JIJIsl 3a4MCIICHUS WIK CIIMCAHMs], 0 KYpPCY, YCTAHOBICHHOMY
bankom Ha naty u BpeMsa o0paboTku onepauuu B IIponeccuHroBoii cucreme, eciu
MIPOBE/ICHHE TAKOW ONepary NpeycCMOTPEHO 3aKOHOIATEbCTBOM;

2.2.19. B ciyuae nocryruienus B bank cymmbl onepaiiuu nepeBojia (Bo3Bpara)
JNEHEKHBIX cpeAcTB Ha KapTouky, COBEpIIEHHOI B yCTpOoWCTBaxX (CEpBUCAX) MHBIX
0OaHKOB, K 3aUMCIICHUIO Ha 3aKpBIThII CueT, npu yciioBuu Hanuuus y Knuenra npyrux
oTKpbIThIX CueToB, KilmeHT nopydaer baHKy NpOBECTH CBOMM IIIATEXKHBIM OPJAEPOM:

3Q4KCIICHUE CYMMBbI Ha Jpyrou neuctByromuid CyeT, OTKPBITBIA B TOM XKe
BaJIIOTE;

3a4MCICHUE CYMMBbl Ha JApyrod JerctByronuid (CUer, OTKPBITBIM B BalIOTE,
OTJIMYHOM OT BaMIOTHI 3akpbiToro Cuera, Mo Kypcy, yCTaHOBIEHHOMY baHKoM Ha
JIaTy 3a4KCIICHUS IEHEKHBIX CPEICTB HA AEUCTBYIOIIUM CUET;

2.2.20. B moboe BpeMs IO CBOEMY YCMOTPEHHMIO 0O€3 yKa3aHUsl MPUYUHBI
OpPEeKpaTUTh, 3a0JIOKUPOBATH WM MPUOCTAHOBUTH JAECUCTBUE BCEX WJIM HEKOTOPBIX
Kaprouek u moTpeboBaTh MX BO3BpaTa, 3aMeHbI (MIEPEBBINYCKA), U3BITh BCE WIH
HeKoTopele Kaprouku;

2.2.21. otkazath Knmenty B mpoBeneHuu omeparuu mno Cuerty, ecid oHa
IIPOTUBOPEYUT 3aKOHOJATEIBCTBY, WIM OTCPOUYUTH €€ BBINOJHEHUE JI0 BBIACHEHHUS
MIPAaBOMEPHOCTU ONEPALMH B CIIy4asX, KOTJa CJEJIKa BBI3BIBAET COMHEHHE B €€
COOTBETCTBUH 3aKOHOAATENbCTBY;
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2.2.22. otkazaTh B pa30OJoOKHpoBKe 3a0jokupoBaHHOW Kaprouku 06e3
OOBSCHEHMsS] MPUYMH (32 MCKIIOYEHUEM Ciydash pa30JIOKMPOBKH, YKa3aHHOTO B
nyHkre 3.2.5 O0ImuX ycaoBHid);

2.2.23. oTKa3zaThcsi OT UCHOJIHEHUs] Hactosimiero loroBopa u 3akpbiTh Cuer
Knuenra, B TOM umcie B ciydae HeucrnoigHeHusi KimeHTom 00s3aHHOCTEH,
npenycMoTpennbix  1m.1m.3.1.15-3.1.16  OOmux  ycnoBud, u B  cilydyasx,
MPEeyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH O MPEAOTBPAILCHUHU JeTaan3aliuu
JI0XOJIOB, TOJIYYEHHBIX MPECTYMHBIM MyTeM, (PMHAHCUPOBAHUS TEPPOPUCTUUYECKOM
JCSTENIbHOCTY W (MHAHCUPOBAHUS  PACIPOCTPAHEHUS] OPYXKHSI MacCOBOTO
nopaxenus. [Ipu srom Hacrosmmii J[oroBop cuMTaeTcss pPacTOPTHYTHIM C JAaThl,
YKa3aHHOU B YBeIOMJICHUM baHKa;

2.2.24. B OTHOCTOPOHHEM TOPSIKE OTKA3aThCS OT WCIOJIHEHHUS HACTOSIIErO
JloroBopa u 3akpbITh CueT KimenTa B citydae Hanuuus 10 banka penyTanuoHHBIX,
KOMIUIA€HC-PUCKOB M UHBIX PUCKOB IIpH 00cay)uBaHuu KinenTa (pu 3T0OM CTENeHb
CYLIECTBEHHOCTH pHUCKA, MPEMATCTBYIOIIAs B3aMMOOTHOIIEHUsAM ¢ KimeHrowm,
ompexaensiercss baHkoM — camMOCTOSTENPHO 1O  CBOEMY  YCMOTPEHMIO) C
npeaBapUTENbHBIM yBenomiieHueM Kimenta nepen 3akpsitueM Cuera 1o JaroooMy
KaHaly CBSI3U, B TOM 4HCII€ COOOUIEHHMEM IO 3JIEKTpOoHHOH moure. [lpu sTom
HacTosALMi JlOroBOp cUnTaeTcsi pacCTOPrHyTHIM C JaThl, YKa3aHHON B YBEJOMJICHUU
banka;

2.2.25. B OJHOCTOPOHHEM TOpsAKEe O€3 MPeaBapUTEIBHOTO YBEIOMIICHUS
Hepxatens Kaprouku u 6e3 momydenus cornacus Jepxkarens Kaprouku nmeer
MpaBO TPEKPaTUTh, 3a0JOKHPOBATh WM MPHUOCTAHOBUTH nelicTBue KapTouku mo
npUurHEe Haauuus A baHka penyTaruoHHBIX, KOMIUIAEHC-PUCKOB M MHBIX PUCKOB
npu obchyxuBanun Kimenta (Ipud 3TOM CTENEHb CYIIECTBEHHOCTH PHCKa,
MPEMSITCTBYIONIAas B3aMMOOTHOIIeHUsIM ¢ KnuentoMm, omnpenensercs bankom
CaMOCTOSITEIILHO 110 CBOEMY YCMOTPEHHUIO) WIIH TI0 JIIOOBIM HHBIM MPUYHUHAM B JTFO00M
MOMEHT IO YCMOTpEHUIO baHka;

2.2.26. bank Moxer oka3piBaTh yciayru Kimenty 1o odopmieHuto
(bopMupoOBaHUIO) MIIATEKHOW WMHCTPYKIUH B (popme [[okymeHTa B 3JIEKTPOHHOM
BUJIE, TIPY 3TOM MOPAJOK U CITy4au OKa3aHHsI TAKUX YCIyT ONMPENEsSIOTCS B JOTOBOPE
Ha OKa3aHMe yCIIyr B MoOmiIbHOM npuitiokernn « MTBank Mobyy.

[Tepeuncnenue neHexxHbIX cpeacTB co Cuera o nopydyenuro Kimmenra ot uMeHu
M 3a CYEeT JCHEeXKHBIX cpeAcTB KimeHTa MOXKET OCYyIIECTBIATHCSA TMOCPEICTBOM
IUTaTeXKHOTO opaepa baHka, yclioBUs TMjaTeka IO KOTOPOMY IPEIBAPUTEILHO
coriacoBaHbl M moATBepxkAcHbl Knuentom. [lopsaok u ciiydan WCMOJIB30BaHUS
yKa3aHHOTO TUIATEKHOTO OpJepa OMPEICNIAIOTCS B JOTOBOPE HA OKa3aHWE YCIYT B
MoOmIBEHOM Tipriiokennn « MTBank Mobyy;

2.2.27. ocyuiecTBIATh 3BOHKM KIIMEHTY MOCpencTBOM Tele(OHHOU CBSI3U C
LEJIbI0 TMPOBEPKU KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHbIX KineHta B
Hactoswii JloroBop u mHbOpMaImoHHble cUCTeMbl baHka, MOSCHEHHSI BOIPOCOB
KacaTeJIbHO YCJIOBHMI 3akitoueHHoro JloroBopa (mpu HX BO3HUKHOBEHHUH),
KOHCYJbTUPOBAHUS 10 YCJIOBUSAM MPOAYKTA, BHIICHEHUS! IPUYUH HEHCIIOIb30BAHHUS
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POJYKTa, CTENIEHU YJIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOAYKTOM U Ka4eCTBOM
oOcnyxuBaHus B banke.

3. ITIPABA U OBA3AHHOCTH KJIMEHTA

3.1. KnueHT o06s3yercs:

3.1.1. coOmtogath moOpsAAOK TpoBenaeHHUs omepanuii mo CueTy, mpaBuiIa
oopmIleHUsT U TIPEACTABICHUS IJIATSKHBIX MHCTPYKIUI U MHBIX JTOKYMEHTOB IS
npoBeneHust omnepauuid 1mo Cuery, omnpeaesieHHble HacTosmmM JloroBopow,
Horosopom JIBO 1 3aKOHOIaTEIbCTBOM;

3.12. nana oOecriedeHHs] BO3MOXKHOCTM  HMHUILIMHUPOBAHUSA  TMPOLETYPHI
ONPOTECTOBAHUSA  OINEpallMd, COBEPUICHHOWM C UCNOJIb30BaHWEM  Kaptoukwu,
CaMOCTOATENBHO KOHTPOJIMPOBaTh onepauuu no Cuery, xpaHuTh Kapr-ueku 10
MOMEHTa MX BBIBEPKH C BbIIUCKaMU MO CUeTy, COXpaHSATh KOIUU MOATBEPKACHUN
3aKa30B, MyOJIMYHBIX O(EpT, COMNIALICHUN C OpraHu3alusMU TOProBIM (CepBHUCA),
npuHuMaomuMu KapTouky k omate, BKIHOYasl YCIOBHS JIOCTaBKU 3aKa3a, a TaKkKe
BCIO IIEPENKCKY C HUMU IIPU COBEPILICHHUH OIlepaluil ¢ ucrosb3zoBanueM Kaprouku, B
teueHue 120 (cra ABaaLaTH) KaJIEHIAPHBIX JHEH ¢ MOMEHTA UX COBEPILEHUS;

3.1.3. mpu nocrymuienun ot banka nHdopmanuu o cyMMax JEHEKHBIX CPEICTB,
3auncneHHbIx Ha Cuer KnmenTa (Haanmexaniero oeneguuuapa) B pe3yiabTaTe OIINOKA
OTIPABUTENSA, MPUHATH peElIeHMEe O Bo3BpaTe (OTKa3e B BO3BpATE) OMIMOOYHO
NIEPEUNCIICHHBIX (3aYUCIEHHBIX) €My JEHEXHBIX CpeACTB. B ciyyae mnpuHATHA
pELIeHHs O BO3BpATE OMIMOOYHO NMEPEUHUCIECHHBIX (3aUUCIEHHBIX) TEHEKHBIX CPEICTB
oTnpaBuTento, KIueHT ocyniecTBIseT UX BO3BPAT CAMOCTOATENBHO, B T.Y. TVIATEKHBIM
NOPYYEHUEM B TMOPSAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM. KIiMEHT BIpase
nopyuuTh baHKy OCYIIECTBISATH 3a HEro BO3BpAT OIIMOOYHO MEPEUYHCIICHHBIX
(3auncneHHbIX) Ha ero CUeT JEeHEeKHBIX CPEJICTB IyTEM BBIPAXKEHHsI CBOETO COTJIACHs
Ha CIIMCAHME JCHEXKHBIX CPEICTB B MUCBMEHHOM 3asBICHUH, IPEINOCTABICHHOM B
bank. bank ocymiecTBisier Bo3BpaT OMIMOOYHO MEPEUYUCICHHBIX (3aYMCIICHHBIX) Ha
Cuer KnneHTa AEHEXHBIX CPEACTB OT UMEHHU U 32 CUET JICHEXKHBIX cpencTB KimeHra
IIOCPECTBOM IUIATEKHOTO OPAEPA;

3.1.4. mpenoctaButh B baHk HEOOXOAMMBIE NOKYMEHTHI W WH(OPMAIUIO HE
no3nuee 10 (mecaTw) KaJIeHAApHBIX JHEM ¢ JaThl M3MEHEHHS CBEICHUH O
MPUHAIJIEKHOCTH K aMEPUKAHCKUM HAJIOTOTUIATENbIIMKAM B CIy4ae U3MEHEHUS dTUX
cBenenui. [lo TpeboBannio banka 10KyMEHThI HA HHOCTPAHHOM SI3BIKE JI0JKHBI OBITH
MPE/ICTABIICHbl BMECTE C 3aBEPEHHBIM MEPEBOIOM HA PYCCKHIl SI3bIK;

3.1.5. onaTUTh B CPOK 10 MOCTETHNUN OaHKOBCKUM JIEHb MecsIa, CISTYOIIEro 3a
MECALIeM HA4MCIEHUs, IUIaTy (KOMHUCCHOHHOE BO3HArpaXKJeHUE) 3a OKa3aHHBIC
Kimenty B oTueTHOM Mecsie yciyru cornacHo [lepedHro BO3HarpakIeHWi, eciuv
WHOM CPOK ISl YIUIaThl KOMUCCUM HE ycTaHOBJIeH [lepeunem BosHarpaxaenuu. [lon
OTYETHBIM MECSLIEM NOHUMAETCS UCTEKIIUI KaJIEHIapHbBINA MECSL, TPEAIECTBYOIUN
TEKYLIEMY MECSLLY;

3.1.6. cobmomath HOPMBI  BAJIIOTHOTO  3aKOHOAATENBCTBA B YaCTH
IpeIOCTaBIEHUs B BaHK T0OKYMEHTOB B cilydae MPOBEAEHUS ONEPALNii HA OCHOBaHUU
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paspemenuit HamonansHoro 6anka PecnyOnuku benapyce 1100 B yBeJOMUTEIBHOM
MOPSIIIKE,;

3.1.7. TMCEMEHHO MpH JINYHOM OOpallleHuy B ojipasieneHue banka yBejoMisTh
bank 00 M3MEHEHUU CBOMX PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD,
dbamunuu, coOCTBEHHOTO MMEHHM U OT4yecTBa (IIPU HAJIMYUU TAKOBOTO), ajapeca
peructpanuu JuO0 JPyroil KOHTAKTHOM WHMOpMAIUU, YKa3aHHOM B HACTOALIEM
HoroBope, B Teuenue 10 (ecsiTi) KaaeHJapHbIX THEH C 1aThl TAKMX U3MEHECHHUIA;

3.1.8. monyuuts KapTouky nist obecnedenus gqocryna k Cdery, UCIOIb30BaHUS
KapTrouku B nopsiike v Ha yCIOBUSAX, YCTAHOBIIEHHBIX baHKOM, €CJIH YCTaHOBJIEHHBIMH
baHkOM yCIOBUSIMH OCYIIECTBIEHUS OAHKOBCKMX OIEpaluil MNpeyCMOTPEHO
ucrnoas3oBanue Kaprouku.

YcnoBue HE MPUMEHUMO NIPH BbIycke BupTtyansaon Kaprouky;

3.1.9. mpu mnoxakmouenun yciayru «MHQOpMHUpOBaHHME 00 omepanusax C
UCIIOJIb30BaHUEM  OaHKOBCKOM  IUIATEKHOM  KAapTOUKW»  COONIOAATh  MEphI
0€3011aCHOCTH, MTPEIOTBPALLAIOILINE JOCTYI TPETHUX JIUI K OTy4eHHOM B Coo0IIeHnn
uHdopMaIuu:

- YCTaHaBJIMBAaTh 3alIUTHBIE APOJIN M KOJABI JOCTYNa K MOOMIILHOMY Tele(OHY,
MoOmIbHOMY npuitokeHuto «MTBank Mobyy», npunoxkenuro Viber u (WIn) WHBIM
ycTpoiicTBaMm (cepBHUCcaM, IPUIIOKEHUSIM), Ha KOTOopble moctynatoT CooluieHus;

- HEe mepenaBaTh TPETbUM JIMIAM NApojd M KOJbl JOCTyHa K MOOUIBHOMY
tenedony, MoOMmIbHOMY nprioxeHuto «MTBank Mobyy, npunosxenuto Viber u (vn)
MHBIM YCTPOMCTBaM (cepBHCaM, TPUIOKEHUSIM ), HA KOTOpbIe ocTynatT CooO1eHus;

- Npu TepeAade TPEeTbUM JHIaM MOOWUIBHOTO TenepoHa U (WJIM) HHOTO
YCTPOMCTBA C YCTAHOBIEHHBIM MOOWIBHBIM TnpwiokennemM «MTBank Mobyy,
npuioxenueM Viber, mHbIM cepBrucOM 1 (WIIN) IPUIIOKESHUEM, Ha KOTOPBIC MTOCTYIAIOT
CooO111eHus, KOHTPOJIUPOBATH HCIIONIB30BAHUE YCTPOMCTBA JAHHBIMU JIMIIAMHU U HE
OCTaBJISITH 0€3 MPUCMOTDA;

- TIpU Tepefadye TPETbUM JIUI[aM MOOMJIBHOTO Tele(oHa Ha JJTUTENIbHOE BPEeMs
(HampuMmep, C 1eJIbI0 IPOBEICHNUS PEMOHTHBIX padoT) u3Biekarb SIM- kapry;

- IpU mepeAaye TPETbUM JIMLAM YCTPOMCTBA C YCTAaHOBJIECHHBIM MOOMIIbHBIM
npuioxenneM «MTBank Mobyy, npunoxenuem Viber, uHbIM cepBUCOM U (HIIN)
OpUiIo’)KeHHEeM, Ha KoTopble mnoctynatoT CooOuleHus, Ha JIMTEIbHOE BpeMs
(HampuMep, C LEJbI0 MPOBEACHUS PEMOHTHBIX paboT), oOecreunuTh Oe30MacHBIM
BbIX0/ M3 MoOuabHOro mpuioxenus «MTBank Moby», npunoxenust Viber (mHoro
cepBHca U (UJM) MPUIIOKEHHUS);

3.1.10. ocymiecTBisATH oOmNEpalMd B Mpeaeiax MOJOKUTEIbHOTO OCTaTKa
JNEeHexXHbIX cpenctB Ha Cyere W (Wiou) JUMHUTa oOBepApadTa, YCTAaHOBJIEHHOIO
KPEIUTHBIM JOTOBOPOM WJIM JIOTIOJHUTEIBHBIM COTJIAIIEHUEM K HACTOSALIEMY
Jorosopy. B cinydyae Bo3HUKHOBeHUsI HeyperyampoBaHHOTO OCTaTKa 3a10JKEHHOCTH
KimmenT o0s3aH moracuth €ro B TeueHue 14 (yeThIpHAANATH) pabOUYnX JHEH C JaThI
BO3HMKHOBEHUS;

3.1.11. mpu nonyuyenun Kaprouku Ha ¢uandeckoM HocuTene (TUIaCTUKOBOM
3aroTOBKE) HE3aMEJIMTENbHO paclucaThCsi Ha 000poTHOM cropoHe Kaprouku Ha
nosnoce st noanucu Jepxarens Kaprouku (mpu ee HaIMYUN);
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3.1.12. He mepenaBath KapTouky, MOOUJILHOE YCTPOMCTBO B IOJIb30BAHUE U
pacnopspKeHHe JIPYTUM JuiaM, 00ecTieunTh KOH(PUACHIIMAIBHOCTh UH(OpMALUU O
[INH-kone, monubix pekBuszutax Kaprouku (Homep KapTouku, cpok nedcTBuf,
CVC2/CVV2/KIIII2 npu uUxX Hamu4yuM), AUHAMHUYECKUX MapOJsSX, HalpaBsieMbIX
bankom B SMS-coobiiennsix, 1 He coo0I1aTh JaHHYI0 HHPOPMAIUIO TPETHUM JIMIIaM
(B ToM uucne paboTHHKaM baHka), He yCTaHaBIMBAaThb Ha CBOM YCTPOMCTBA
(MOOMIBHBIN TenedOH, TUTAHIIET, MEPCOHATBHBIA KOMIBIOTED W JAP.) TMPUIOKEHUS
ynanenHoro goctymna AnyDesk, RustDesk, LiveTex u npyrue no HaCTOSHUIO TPEThUX
JUI] B IEJSAX MPEJOTBPAIICHUS COBEPIICHUS TPETHUMH JIMIIAMHU ITPOTUBOIPABHBIX
JEUCTBUM ¢ pekBU3nTamMu Kaprouky;

3.1.13. 1oO6POCOBECTHO U MPEAYCMOTPUTEIBHO TOJIE30BATHCSI CBOMMH TTPaBaMHU.
C nenbr0 CBOEBPEMEHHOIO O3HAKOMIICHMS C HampasieHHbIMU bankom Kimenty
MH()OPMAITMOHHBIMU COOOIICHUSIMU U MPEITIOKEHUSIMHU C pa3yMHOMN MEPUOIUYHOCTHIO
3HAaKOMUThCS ¢ HOBOCTsIMU banka Ha Caiite baHka, peryispHO TpOBEpSATbH CBOU
AJIEKTPOHHBIN MOYTOBBINA SIIMK (YKa3aHHbIM B baHke), He3aMeIUTENbHO MOTy4YaTh
3aKa3HYI0 KOPPECHOHJCHIINIO, HANpaBJICHHYIO BaHKOM, B MOYTOBBIX OTIEJICHUSX,
JIOCTABJISIEMYIO0 COIJIACHO TIOYTOBBIM IMpaBUjiaM, a TakKe TMOCTYHAIOIIyl0 Ha
yKazaHHbIe B banke anpeca;

3.1.14. camocrosiTenbHO oO3HaKOMUTbCS ¢ KommunaeHc-nonutukon 3A0
«MTbank», pazmemiennon Ha Caiite banka,

3.1.15. obecneunTs peanuzanvio baHKOM TpaBa HA MOJHYIO WM YaCTHYHYIO
nepeaayvy OTAENbHbIX (PYHKIUH, UX YacTel, OM3HEC-TIPOLIECCOB, BUJOB JI€ATEIbHOCTH,
COCTAaBIISIIONIMX WX pabOThl M YCIOyTW, IS BBIIOJHEHUS AyTCOPCUHTOBOM
OpraHu3alyeld IMyTeM NPEeIOCTaBIEHUs COTJIacusl Ha mepeaadyy AyTCOPCHHIOBOM
opranuzauuu uHpopmaruu o Kimente u ycnoBusx Hacrosimiero Jlorosopa,
UCIIOJIHEHUH 0053aTeNbcTB MO HacTosdmeMy JloroBopy nu00 Ha MpeAoCTaBIICHUE
JIOCTYyTIA K TaKoi nH(OpMaIuu;

3.1.16. npenoctaBisaTh B baHk Bce HEOOXOAUMBIE TOKYMEHTHI U MH(POPMAILIUIO,
KoTopele bank TpeOyeT W/Wiau KOTOpble HEOOXOJMMBI JUIS BBIMOJHEHHS baHkoM
TpeOOBaHMI 3aKOHOJATENbCTBA O TPEIOTBPAIICHUM JICTAIM3AlMA  JIOXOIOB,
MOJIYYCHHBIX ~ TPECTYNHBIM  myTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUECKOU
NEeATeTLHOCTH ¥ (PMHAHCUPOBAHUS PACTIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKCHUS
(B ToM umcie AOKYMEHTHI M HMH(OPMAIMIO, HEOOXOMUMBIC ISl MOSCHCHHUS CYTH
(GbUHAHCOBOHN oOIepaluu, OMNPEACIICHUS MCTOYHUKA TPOUCXOKIACHUS JICHEKHBIX
cpeactB Kimenrta, ocCyilecTBiI€HUsT BO3JOKEHHBIX Ha bank ¢yHKmuili 1o
UACHTU(UKALIMY YYaCTHUKOB (DMHAHCOBOM oriepanuu, BepuuKanud, oOHOBICHUS
(akTtyanuzamuu) gaHHblXx O KimenTe), a Takke B HMHBIX, NPEITyCMOTPEHHBIX
3aKOHOJATEIbCTBOM, CIy4asX;

3.1.17. nns peanuzanuu mnpaBa TpeOOBaTh MNPU3HAHUS HEABTOPU30BAHHOU
oTiepary, COBEPIICHHON C mcrmonb3oBaHueM Kaprouku, Kmuent nu6o Jlepkarens
Kaprouku, HaneneHHBI MOJTHOMOYHUSMH, MPEIOCTABICHHBIMA B YCTAaHOBJICHHOM
3aKOHOAATENLCTBOM MOpsAJIKe, He mo3aHee 70 (ceMuaecsiTH) KaJeHAApHBIX JTHEU C
JaThl OTpaXkeHus 3Toil onepanuu no Cyety 00s13aH npeocTaBuTh B baHk 3asBneHue B
MMCbMEHHON (hopMe Ha OyMaKHOM HOCHUTEIE WU B AJICKTPOHHOM BHJIE (TIOCPEACTBOM
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HampaBJieHus: cooOmeHus: uepe3 «MHTepHeT-0ank «Moit baHk», MOOUIBLHOE
npuioxkenne «MTBank Moby»), coaepxkamiee TpeOoBaHHE O MPU3HAHUH
OCYIIECTBJICHHOM ¢ MCIoIb30BaHueM KapTouku onepanud HeaBTOPU30BaHHOM;

3.1.18. B cinyuae yrepu uiu kpaxku KapTouku, MOOHILHOTO YCTPOKCTRBA, a TAKXKE
ecii [IMH-kon wm(wnm) pexBu3uThl KapTouku cTanu W3BECTHBI TPEThEMY JIUILY,
Hepxarens KapTouku 00s13aH He3aMEUIUTENLHO CaMOCTOATENBHO 3a0JOKHUPOBATH
Kaptouky ¢ momompio «MHTepHeT-0ank «Moit baHk», MOOMIBHOTO MPHIOKEHUS
«MTBank Moby». [Ipu oTcyTcTBUM BO3MOXHOCTH CaMOCTOSITENIFHO 3a0JI0KUPOBATH
Kaprouky, [epxarens Kaprouku nnm Kinuent o6s3an onepatuBHO cooOmuTh B bank
0 HeoOXOoAMMOCTH OJIOKMPOBKU KapTouku (0HUM U3 MEPEUYHCICHHBIX CIIOCOO0B):

- obparuBmiucek B KonrtakT-ienTp banka, pabotaromuii KpyriocyTO4YHO, IO
tenedonam +375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-
99-99 nnm mocpeACTBOM HETOIOCOBBIX KaHAJIOB CBSI3H,

- 00paTuBLINCH B NOJpa3zeiieHue baHka 1 3amoJHUB 3asBJIEHUE YCTAaHOBIICHHOM
bankom ¢Gopmsr,

3.1.19. Bosspatuts Kaprtouky B bank nMYHO WM 4Yepe3 MpPEACTaBUTENS B
teueHue 10 (mecaTn) KaneHIapHbIX JHEH MOCIe HACTYIUIEHUU OJHOTO U3 CIEAYIOUINX
coObITuit (pu noyuernnu Kimmenrom Kaprouku Ha MI1acTHKOBOM 3aroTOBKe):

- HCTE€UEHUE CpoKa erctBus Kaprouku,

- He0OXOIMMOCTb 3aMeHBbI (repeBbinycka) Kaprouku B ciydae ee mOBpexXIeHUS
(TEXHUYECKON HEUCITPABHOCTH),

- IpeKpalIeHue Ucnoib30BaHus KapTouku no kakoii-nmudo npuymuHe,

- pacTop eHue HacTosero Jlorosopa,

- 1o TpeOoBaHuio baHka.

3amena (mepeBbinyck) Kaprouku ocymiectBisercss baHkoM MO MUCBMEHHOMY
3asBieHuto Kimenra (ycraHoBieHHoro bankom o6Opa3ua), odopmieHHOMY B
nojapasneneHuu banka, 1100 HA OCHOBAHWU MHBIX CIIOCO0O0B oOpamienus Kiuenra B
cllydyae HaJIM4yusi BO3MOKHOCTH HX MCIIOJIb30BAHMSI C LEJIbI0 3aMEHbI (TIepEBbITYCKa)
Kaproukuy;

3.1.20. 3axmounB Jloroop, Kmment o6s3yercs ucnonusate [IpaBuna BIIK,
AIIEKTPOHHAsA BepcHsl KOTOpbIX pa3MmenieHa Ha Calite banka. bank BrpaBe BHOCUTh
n3MeHeHus B [Ipasuia BIIK nmocpenctBoM pa3mernieHns 31E€KTPOHHOM BEPCUHA HOBOU
penakuu [Ipasui BIIK Ha Caiite banka;

3.1.21. He npoBOANTH B paMKax HacTosiero /loroBopa onepanuu, CBsi3aHHbBIE C
OCYUIECTBJICHUEM  MPEANPUHUMATEIbCKON  JeATEeNbHOCTH (32  MCKIIOUYEHUEM
MOCTYIJIEHUSI C TEKYyIIEero (pacyeTHoro) OaHKOBCKOTO cueTa WHIMBUIYATBHOIO
npeanpuaumMarenss Ha CueT JAEHEXKHBIX CPEACTB, SBISIOIIMXCS JOXOJIOM OT
MPEeANPUHUMATENBCKON AESATETLHOCTH);

3.1.22. He wucnonb3oBaTh KapTouky B NpPOTUBO3aKOHHBIX MEJISIX, BKJIOYas
MOKYIIKY TOBapoB, paOOT W YCIYyT, 3alpelleHHBIX 3aKOHOJATEeIbCTBOM, a TaKXKe
3aKOHOJATEIBCTBOM I'OCYJIapCTBa, Ha TeppuTOopuu KoToporo Jlepxkartens Kaproukn
ucnons3yer Kaprouky;

3.1.23. 1o MOMeHTa HMHMIMHUPOBAHMS IIaTeka mocpeAcTBoM [lmarexxHoro
ceppuca KimeHT o00s3yeTcsi O3HAKOMHUTBCS C YCIOBUSIMU TOJb30BATEIBCKOTO
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corjamieHus, 3aKiatoueHHoro Mexxay Kinunentom u IlnarexxHbiM cepBrCOM, a Takxke ¢
uHopmaruelt, pazmemienHoi Ha Caiite baHka,;

3.1.24. camocTOsTENHPHO NMPUHUMATH PEIICHHE 00 OTHECEHWH (HE OTHECEHUH)
nocTynuBIUX Ha CUeT ACHEXKHBIX CPEACTB OT (PU3UYECKHX JIMIl, B TOM YHCIIE
WHIUBUYAIbHBIX MpeANpuHUMaTeNe H(WIM) IOpUIUYECKUX JIHMI, KOTOpbIE HE
ABJIAIOTCS pe3ufeHTamu Pecnyonuku benapych, kK MHOCTpaHHOW O€3BO3ME3THOM
MOMOIIH U 0 HEOOXOJUMOCTHU €€ PErHCTPaIK B COOTBETCTBUU C 3aKOHOAATEILCTBOM.
CaMOCTOSATEIBHO PEryIMpOBaTh CBOM OTHOIICHHS U MTOPSAIOK PACUETOB C HAJIOTOBBIMU
OpraHamu;

3.1.25. nucebmenHo nHpopmupoBaTh bank 00 ommbOouHO 3auncieHHbIX Ha CUer
cymmax B TedeHue 10 (mecaTH) KaleHIapHBIX THEW MOCJE MOJYYEHHS BBITUCKH 10
Cuery, a TaKKe KOHTPOJMPOBATH JBIKEHHE JIEHEXKHBIX cpeacTB mo Cdery u
uHbopMHpoBaTh baHk B cilydae BBISBICHUS OMIMOOYHO HECTHCAHHBIX (CIHMCAaHHBIX
yacTuyHO) co Cuera KineHTa JeHe)KHbIX CPEICTB 10 ocyliecTBIeHHoW Kinenrom mnu
Hepxatenem KapTouku oneparum.

3.2. KilueHT umeeT mpago:

3.2.1. pacnopskaTbCsi B COOTBETCTBHM C 3aKOHOJATEIBCTBOM JCHEKHBIMU
CpelcTBaMM, HaxoadamuMucs Ha Cuere, B TOM YHCIIE:

IIPOBOJUTH O€3HATMYHBIE MJIATEKHU 3a TOBAPbI (PaOOTHI, YCIYT'H) B OpraHU3aIusaX
TOProBJIM (CEpBHCA), YCTPOMUCTBAX CaMOOOCTYKUBaHUS U CUCTEMAX JUCTAHIIMOHHOIO
OAHKOBCKOI'0 00CITy)KUBaHUS;

NoJIy4aTh HaJUYHbIE JIeHeKHbIe cpeacTBa B [IBH, 6ankomaTax, mpuHUMAIOIIUX
Kaprouky k omare;

OCYUIECTBJISTh TMEPEBOJIbI JIEHEKHBIX CPEACTB C HCIOJb30BAHUEM YCIIYT
JIMCTAaHIIMIOHHOTO 0aHKOBCKOTO OOCTYKMBAHUS C TTOMOIIBIO PEKBU3UTOB OAaHKOBCKUX
IUIATEKHBIX KapTOYEK;

nonoJHATh CYET HAJTMYHBIMU JIEHE)KHBIMU CPEACTBAMM, B T.U. C HCIIOJIB30BAHUEM
Kaprouku B [IBH n nundoxuockax banka (qpyrux opranuzaiuii 1 0aHKOB);

nonoiHATh Cuer B O€3HAJIMYHOM MOPSAKE MYTEM OCYILIECTBICHUS O0aHKOBCKUX
nepeBoioB b0 ¢ ucnonb3oBanueM «MHTepHer-0ank «Moit bank», MOOMIBHOTO
npwioxeHus: «MTBank Mobyy;

M0JIb30BATHCS MPEOCTABICHHBIMUA MO0 CUeTy MHBIMH yCIIyTaMH B COOTBETCTBHUU
C 3aKOHOJATEJIbCTBOM;

3.2.2. ucnosib3oBaTh [lmaTexHbIi cepBUC TTPU COOTIOICHUU CJICTYIOMIUX TTPABUIL:

[InaTexxHbIi CEpBUC MOKET MCHOJB30BATHCS TOJIBKO JIMIIOM, Ha UMSI KOTOPOTO
Kaprouka BeinylieHa B oOpalieHue;

[InaTexxHblii cepBUC MPEIOCTABISAETCS TOJBKO C MCIOJIb30BAHUEM MOOMIBHOTO
mIaTexxHoro npuioxenus Samsung Pay, Apple Pay u npyrux aHanoru4sbIx;

[TnaTexxHBIN CEPBUC MOXKET HUCIOIH30BATHCS TOJBKO B MOOMIIEHOM YCTPOWCTBE,
IpUHAJJISKAIIEM JUILy, Ha UMsI KoToporo KapTouka BelmyiieHa B 0OpalieHue;

3.2.3. exeMecsyHO ToNydyaTh BbIMUCKM 10 Cuery mpu oOpalieHHuH B
noapasaenenue banka;

3.2.4. TpeboBaTh paz0a0kupoBKu KapTouku, 3a0710KUPOBAHHON 10 WHUITUATUBE
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banka, Knuenra wim Jlepxkarens KapTouku no npuyvHe KOMIIPOMETALMH, B LIENSAX
BO300OHOBJICHHSI BO3MOXKHOCTH €€ HCHOJIB30BaHMS, NMPEJOCTaBUB B baHK 3asBlieHUE
yCTaHOBJIEHHOW baHkoMm (opMbl, 3a HCKIIOYEHHEM cilydasi, Korja Ha MOMEHT
NOCTyIJIeHUus: Takoro TpeboBanust J[epxkarenem Kaprouku wnu Knunentom
Ipe/cTaBieHO B baHk 3asBlieHHE B COOTBETCTBUU C IyHKTOM 3.1.17 OOmMX ycioBuit;

3.2.5. pa3onokupoBath KapTouky, 3a0J10KHPOBAHHYIO B CBSI3U C HEMPABUIbLHBIM
BBosIoM [IMH-koma (B cimydae momyuenus Kmmentom KapTtoukm Ha duszmdeckom
HOCHTEIIE), OOpaTUBIIKCH B KOHTaKT-LEHTp WK noApasaeneHue banka;

3.2.6. oOpamaTbCcsi 3a HM3MEHEHHEM YCTAHOBJICHHBIX BaHKOM oOrpaHUYeHH
(iuMHTOB) Ha omepalMud €  UcHoJib3oBaHMeM  KapTouku  mocpencTBoM
CaMOCTOATENBHOTO HM3MEHEHHUs JUMUTOB B «lHTepHer-O0ank «Moil banHk»,
MoOmieHOM Tipriiokennu «MTBank Mobyy, o6pamenust B monpasnencaue banka, a
B ciydyae oTcyrcTBusi goctyna B «UMHrepHer-Oank «Moil baHk» u MoOuIbHOE
npuioxenne «MTBank Moby» u BosmoxHOCTH 00paTuThCs B Mojpa3zeicHue banka
- nmyteMm oOpatieHust B Konrakr-uentp B coorBerctBuu ¢ [IpaBunamu BIIK u (wnm)
ycioBusiMu nponaykTa/TapudHoro miana c omaatod yciyr coriacHo Ilepeunto
BO3HarpaxaeHui. J[aHHbIM mnpaBoM He oOsagaer JlepkarTenb JOMOIHUTEIBLHOU
Kaprouku, HajeneHHbId MOJHOMOYMSMH, INPEJOCTABICHHBIMA B YCTaHOBJIECHHOM
3aKOHOJATEIbCTBOM IOPSIKE;

3.2.7. monyuuth oT banka Bo3memieHue crmcanHbix co CueTa JeHEeKHBIX CPECTB
110 OIlepalvi, MPU3HAHHOW baHKOM HEAaBTOPU30BAHHOM, B CPOK, HE MPEBBIAOIINT 90
KaJeHAapHBIX THEH ¢ naTel moiydeHus bankom ykazamnoro B m. 3.1.17 OO6mmx
YCIOBUM  3asBJIEHMS, 32  MCKIIOYEHUEM  CIIydyaeB,  IPEayCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM,;

3.2.8. momy4ats uHGOpMAIMIO O AeHcTBYyIomeH pemakiuu OOMMX YCIOBHHA U
(wnm) Tlepeunst Bo3HarpaXxJaeHuii v (UJik) MPOIEHTHBIX CTABOK Ha OCTATOK JEHEKHBIX
cpeactB Ha Cuete u (win) [IpaBmiax BIIK mytem camMoCTOATENIBHOTO O3HAKOMIICHUS
C COOTBETCTBYIOIIIEH JiecTBYyIOMIEer penakuueii Ha Caiite banka,

3.2.9. B COOTBETCTBMHU C 3aKOHOJATCIHCTBOM OCYIICCTBIATH OIEpAIluU ¢
UCITIOJIb30BaHMEM KapTouku B BaltoTe, OTIIMYHOM OT BamtoThl Cyera.

3.2.9.1. pu coBeplIeHUU BAIIOTHO-0OMEeHHOU omepanuu nocpenactsom CIBO
uHpopmupoBanue Knuenra, ynomnomodeHHoro Kiuenrom numa o0 ycTaHOBJIEHHOM
0OMEHHOM Kypce, KOTOpbIH OyeT IpuMeHeH baHKoM Mpu MpoBEICHUHN TaKOM BaJIFOTHO-
OOMEHHOM  omepanuu, OCYIIECTBIseTCd baHKOM  HEMOCPEICTBEHHO  Mepen
COBEpILIECHUEM BaJIIOTHO-OOMEHHOM omnepanuii myTeM OTOOpaKeHUsl 3HAYEHUS
0OMEHHOTr0 Kypca uepes nojib3oBarenbekuil unrepdeiic CAbO. Knuent no npoBeaeHus
BaJIIOTHO-OOMEHHOM oOmepaly MpeAoCTaBseT CBOE COIrJlacMe Ha MPUMEHEHHUE
0OMEHHOTO Kypca IyTeM COBEPIICHUS IEUCTBUM MO MTPOBEACHUIO BAIFOTHO-OOMEHHOM
onepauuu B CI1bO;

3.2.9.2. mpu COBEpPIICHUH BAIIOTHO-OOMEHHOM ONEpaly C HCIOIh30BaHUEM
Kaprouku, ocymiecTBisieMoil B kacce, oOOMEHHOM MyHKTe baHka, mH(bOpMHUpOBaHUE
Knuenta, ynonnomouenHoro KnueHtoM nuia 06 ycTaHOBJIEHHOM OOMEHHOM Kypce,
KOTOpBIA Oyner mpuMeHeH baHkoM Mpu NpoBEAEHHHM TaKOW BaJlOTHO-OOMEHHOMN
olepaunuu, OcyIecTBisieTcs: baHkoM HEMOCPEACTBEHHO MEPE COBEPILIEHHEM BATFOTHO-
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OOMEHHOW omepanuil MyTeM OTpa)XX€HHsI 3Hau€HUsi OOMEHHOro Kypca Ha CTEHJE,
CHELMAIEHOM 3JIEKTPOHHOM Ta010, TM00 MHOM HOCHUTENE MH(pOpMaluu y OOMEHHBIX
NYHKTOB, Kacc banka. KiumeHT 10 mnpoBeneHus BallOTHO-OOMEHHOH omepanuu
IPEIOCTABIISIET CBOE COTJIacHe Ha IPUMEHEHHE OOMEHHOTO Kypca IpU OCYIIECTBICHUU
BaJIIOTHO-OOMEHHO onepanuu nyreM nepenaun Kaprouku kaccupy;

3.2.9.3. nns onepaiuii, He yka3zaHHbIX B yHKTax 3.2.9.1-3.2.9.2 O6mux ycnoBui
IPOBEJCHUE BAIIOTHO-OOMEHHOW OMEepaluy OCYHIECTBISIETCA ¢ MPUMEHEHHEM Kypca,
YCTAaHOBJICHHOTO bBaHKOM 11 COBEpIIEHUs BaJlOTHO-OOMEHHBIX ONEpaluil ¢
ucrosib3oBanueM Kaprouku, u (mir) oOOMEHHBIM KypCOM, YCTaHOBJIEHHBIM [ImaTexHon
CUCTEMOM, Ha J1aTy W BpeMs mpoBeacHus pacueToB B [lnarexxHoii cucreme u (MiM) Ha
naty u Bpemsi oOpabotku omepauuit B Ilponeccunrosoii cucreme. Mudopmarus o
MOPSIJIKE OIpeAeseHrs] OOMEHHBIX KypcOB (BKIIIOYAsh METOJMKY pacyeTa OOMEHHOTO
Kypca) pasmemaercss Ha Caiite mo cceiike https://www.mthank.by/cards/converting/.
Wudpopmanus 00 ycCTaHOBIEHHBIX (IIpUMEHsIEMbIX) baHKOM OOMEHHBIX Kypcax i
COBEpILIEHUs oOlepauuii ¢ ucnoias3oBaHueM Kaprouku paszmemaercs Ha Caiite no
ccpuike  https://www.mthank.by/courses/. HWudopmarmst 00 0OMEHHBIX Kypcax
[TnarexHpIx cucreM MmyoOauKyeTcss Ha caiitax [lmaTeXXHbIX cUCTEM B TJ00albHOMN
KOMIIBIOTEpHOU ceTh MHTEpHET.

3akmrouass Hacrosumil  JloroBop, KimeHT nmpepocraBisieT coryiacue  Ha
IpUMEHEHUE 0OMEHHOTO Kypca IPH OCYIIECTBICHUH BaJlOTHO-OOMEHHBIX ONEpalui ¢
UCIoJIb30BaHueM KapTouku, yCTaHOBIEHHOTO B COOTBETCTBUH C HACTOSIIIUM ITYHKTOM.

3.2.9.4. eciu B pe3ynbTaTe TEXHUYECKOTO cOOsi B paboTe MiIaTeXHO-PACUETHOTO
TepMUHaia JUOO HWHBIX MPOTPAMMHBIX WJIM HPOrPAMMHO-TEXHUYECKUX CPEJCTB,
MOCPEICTBOM KOTOPBIX IMTPOBOINIIACH BAIFOTHO-OOMEHHAs ONIEPALIMSI C UCTIOIb30BAHUEM
Kaprouku, bank mnpoBen 5Ty BallOTHO-OOMEHHYIO ONEpALMI0 C HapylIEHUEM
TpeboBanuii myHKTOB 3.2.9.1-3.2.9.3 O6mux ycnoBuii, KnueHT wim ynoiHOMOYeHHOE
KnuentoM nuno BopaBe TpeOOBaTh €€ OTMEHBI M MPOBEACHHS BaJIOTHO-OOMEHHOMN
olepalyy IO YCTAaHOBJIEHHOMY OOMEHHOMY KypCy, Ha HCIIOJIb30BaHHE KOTOPOTO
Knuent wmm ynomHomodyeHHoe KiMEHTOM IMIO BBIpa3Wiid CBOE corjlacue, Jjuoo
BbILIATHl KIIMEHTY CyMMBI JIEHEKHBIX CPEICTB (pa3sHULBI MEXITY CYMMOMH, CIINCAaHHON
(3a4MCIICHHOM, BBIJIAaHHOMN ) U TIOJITIXKAIIIEH CITMCAHUIO (3a4MCIICHUTO, BbIIaUe) C yUeTOM
UCIOJIb30BaHHOT0 3HaU€HUs1 0OMEHHOT0 Kypca.

[Tpu noctymnnenun 060cHOBaHHOTO TpeboBaHusl KimeHTa uin ynoJIHOMOYEHHOTO
Knuenrom nuia bank ocymiecTBisieT cnucaHue (3a4MCIICHHE) ACHEKHBIX CPEJCTB B
CyMMe, OIpeJeieHHOW BaHKOM MO KOHKPETHOM BallOTHO-OOMEHHOM omeparuu. Ha
CyMMY JEHEXHBIX CpEICTB, KOTOpas NOMJIEKUT BbluiaTe bankom Kinentry B
pe3yibTaTe  yIOBIETBOPEHHS  OOOCHOBaHHOrO  TpebOoBanusi  Knmenrta  wim
ynojHoMoueHHoro Knuentom nuna, bank Hauucnger u yrauuBaeT KimeHTy 3a
NEPHUOJI C JaThl MIPOBEACHUS BAIIOTHO-OOMEHHOM onepalyu 1o Aary yIOBJIETBOPEHUS
00OCHOBAaHHOTO TpeOOBaHMSI TPOLEHTHl 3a TIOJB30BAaHUE YYKUMHU JIEHEKHBIMU
CpEICTBAMU B MOPSJKE, YCTAHOBJICHHOM I'PaKJAHCKUM 3aKOHOIATEIbCTBOM.

3.2.10. B ogHOCTOpOHHEM MOPSAKE OTKA3aTHCS OT UCIOJHEHUS JOTOBOPA B CITydae
HECOTIJIacus C BHECEHHEM U3MEHEHHH B COOTBETCTBUHU C I1. 6.1 OOIINX yCIOBUH, a TaKKe
B MHBIX CITy4dasx, IpeTyCMOTPEHHBIX J[oroBopom.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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4. TIOPSIIOK IMTPOBEJAEHUS ONEPALMIA IO CUETY

4.1. PacniopskeHHE IEHE)KHBIMU CPEACTBAMU, HaxosamuMucs Ha Cuere, KnueHt
OCYILECTBIISIET JIMYHO WJIM 4yepe3 cBoux npexacrtaBurenieid. [IpaBa Kimenrta u ero
MpEeACTaBUTENIEH Ha pacniopsbkeHue CueToM NOATBEPKAACTCS NpeacTaBiIeHueM baHky
JIOKYMEHTOB, MPEIYCMOTPEHHBIX 3aKOHOJATeNbcTBOM. Pacnopsbkenne Cuerom
nocpeacTBoM ucnoias3oBanus CIIBO ocymectBisercs: tuuHo KinueHntom.

4.2. JleHexxHbIE CpeICTBA MOTYT BHOCUTHCS Ha CyeT Kak HaJIMYHBIMH, TaK U
3QUUCIISITHCS B O€3HATUYHOM TOPSIZIKE.

Onepanuu nonosiHeHust Cuera, copepmieHHbie Kimmenrom B CABO nocie 21:00
TEKylIero pabovero AHs, MOTYT ObITh OTpaxkeHbl bankom no Cuery Ha cleayrommii
OTIEPAITMOHHBIN JIeHb, MOCKOJIBKY B YKa3aHHOE BpeMs baHk HauMHaeT periaMeHTHYIO
NpOLEAYPY  3aKPBITHS  TEKYyIIEro  OnepauMoHHOro JHS banka, koTopas
COMPOBOXKJIAETCI CMEHOM  OanaHcoBOM  jaThl  omepanuoHHoro jaHs. [lox
OTIEpAllMOHHBIM JIHEM IOHUMAETCs NEATeTbHOCTh baHka B TeueHHe pabodero JHM,
CBs3aHHasi ¢ OOCIy>KMBaHUEM KIHMEHTOB W CTPYKTYPHBIX mojpaszjaeneHuil banka, a
Takke 3aBepiieHue o0paboTku wuHbopMmanu U (GopMuUpOBaHHE €XKEIHEBHOTO
Oananca. Ilog pabounMu AHSIMH TOHUMAIOTCS JHH, KOTOPHIE B COOTBETCTBUH C
TPYAOBBIM 3aKOHOIATEILCTBOM HE SIBJISIFOTCS BBIXOTHBIMU JIHSIMU, TOCY1ApCTBEHHBIMU
Npa3IHUKaMH U TPa3JIHUYHBIMA JHSAMH, YCTAHOBJIICHHBIMHU U OOBSBICHHBIMU
[Ipesunentom  Pecniyonuku  bemapyce  HepabGounmu.  IIpogomkuTenbHOCTh
OTIEPAIIMOHHOTO JIHS MOKET BKJIIOYATh JBa M OoJsiee KajleHAApHBIX JHS (BKJIOUas
BBIXOJIHBIC W TIPa3HUYHbIC JHHU, YCTAHOBJICHHbIE U OOBSBICHHbIE HEPaOOUMMH B
COOTBETCTBHHM C 3aKOHOAATENLCTBOM PecnyOuku benapycs). Onepanuu nomnogHeHusl
Cuera, coBepuieHHbie KiMeHTOM B JHM, KOTOpPhle B  COOTBETCTBUU C
3aKOHOAATEIbCTBOM  SIBJSIFOTCS  BBIXOAHBIMU  JHSAMH,  T'OCYJapCTBEHHBIMU
Npa3gHUKAMH W TPa3AHUYHBIMU JIHSMHU, YCTAaHOBJICHHBIMU U OOBSIBICHHBIMH
[Ipesunentom PecnyOonuku bemapych HepaboumMmu, €Ciau ATH JHU HE MPU3HAHBI
pabouyuMu B COOTBETCTBUM C 3aKOHOJATEIbCTBOM, JIMOO B JHHU, OQPHUIUATBHO
MPU3HAHHbIE HEPAaOOUYUMH B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM, JAaTONW BHECEHUS
JICHEKHBIX CPEJICTB CUUTACTCS CICAYIONNNA OAHKOBCKUH JICHbD.

CueTr MOXeT OBITh TOMOJHEH (PU3NUECKUM JIUIIOM, HE SBJISIFOIIUMCS BIIaJIEIbIIEM
Cuera, ¢ coOroiIeHreM TpeOOBaHMI 3aKOHO1aTENIbCTRA.

Haxopsmuecs Ha Cuere JEHEXKHBIE CPEJACTBA MOTYT OBITh B COOTBETCTBUU C
3aKOHOJATEILCTBOM TIEPEUYUCIIEHBI B OIUIATy TOBAapoOB, paboOT, YCIyr MU HHBIX
00s13aTeNbCTB, IEPEBEICHBI Ha ApyTrue 0aHkoBckue cuera KimenTa, a Takyke moJy4eHbI
HaJIMYHBIMU.

4.3. B cootBercTBUM ¢ HacTosimuM JloroBopom bank okasbIiBaeT cliemyroliue
MJIATEXKHBIE YCITYTH:

4.3.1. pacyeTHbBIC yCIIyTH:

OTKpbITHE (3aKpbITHE) CUera,

CHUCcaHue U(WIN) 3a4UCIEHUE IEHEKHBIX cpeAcTB o Cuery,
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HaIpaBJjeHUE TMOATBEPXKICHUM, KacaloUIMXCsl HUCIOJHEHHUS  IUIaTEeKHbIX
uHcTpykunii Jepxxatensa Kaprouku,

MHBIE pacueTHBIE OTlepaliy, CBSI3aHHbIE ¢ 00CTyKMBaHreM Cuera U OTpaKeHUEM
no CyeTy nH(opManuu o IBUKEHUU JIEHEKHBIX CPEJICTB;

4.3.2. yCIyru WHMIIMUPOBAHUS IUIaTEeXa, BKIIOYAIOIIUE B ce0s CIICIYIONINE
BU/JIBI YCIIYT:

00paboTKa muaTexa, HHUIIMATOpOM KoToporo saBisiercs Jepxarens Kaprouku, B
AJIEKTPOHHOM WIJIM UHOU (hopme;

nepegaya IMOCPEACTBOM IUIATEXKHOTO yKa3aHus (TJIATEXKHONW MHCTPYKIIUN)
uHbopMaIluy, HEOOXOAMMOW Ui OCYIIECTBICHHs IulaTexa H (WIu) TmpuemMa
JNEHEXKHBIX CPEACTB IO IUIATEXY: pACUYETHOMY LEHTPY, W (WIH) IUIATEKHOMY
arperaropy, M (WiM) MOCTABIIUKY IJIATEKHBIX MUHCTPYMEHTOB, HEOOXOAUMOM IJis
OCYILECTBJICHUSI TMOCIAEAHUM (TMOCIECIHUMH) TlaTexa U (W) Mmpuema JICHEKHBIX
CPEICTB IO IUIATEXKY;

4.3.3. ycIyru 1o SMHCCHHM (CO3/IaHHMIO) WM PaCHpOCTpaHEHUE IUIATEKHbBIX
WHCTPYMEHTOB, BKJIFOHAIOIINE B CEOsI IMUCCUIO0 OAaHKOBCKHUX IJIATEKHBIX KapTOUEK;

4.3.4. uH(popMallMOHHBIE TUIATEKHBIE YCIYTH, BKIIOYAIOIIUE B c€0s CIEYIONINE
BU/JIBI YCIIYT:

npenocTaBiieHue HHGOpMaIi, HEOOXOIUMOM JIJIsi OCYIIECTBICHUS TUIATEXKA;

coop, oOpaboTka, xpaHeHue, mpeacTaBieHue wuHpopmanuu KiueHty wunu
TPEThEMY JIMIYy O MOPYUYEHHUIO U C COIJIachs IMOJIb30BATENS O COCTOSTHUU cyeTa (00
ocTaTKax W (WJW) JBYXKEHUU JCHEKHBIX CPEACTB), O IUlaTexax W (WJIM) TepeBoaax
JIEHEXKHBIX CPENICTB, OCYIIECTBICHHBIX M0 3TOMY CUETY, IJIATEXKHBIX 00513aTEIbCTBAX,
WHON WH(pOpMaINK, CBA3AHHOW C IUIaTeKaMH, MIIATEKHBIMU ONEepalusIMu U (UIIH)
cyeTaMu;

npejcTaBiieHre HHPOpMAIIMKU MO oneparusM, oTpaxkeHHbIM 1o Cuety Knuenra,
Hepxarento  gomosiHUTENnbHOW — Kaprouku,  HaaeleHHOMYy  MOJHOMOYHSIMH,
MPEAOCTaBICHHBIMA B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSAKE MOCPEACTBOM
ucnonb3oBanusi CJIbO «Mutepuer-6ank «Moit bank», «MTBank Moby».

4.4, MomeHT O€30T3BIBHOCTH IIIaTeka I10 OIepanusM C HCIOJIb30BaHHUEM
Kaprouku Hactymaer:

4.4.1. npu cosepiiennu matexen B AUC «PacyeT» ¢ UCIOIb30BaHUEM CEPBHUCOB
WM ycTpoiicTB banka — ¢ momeHTa 0e3013bIBHOCTH, onpenensiemoro AUC «Pacuery;

4.4.2. pu COBEPIICHUM IIATEXKa C MUCIOIb30BAHUEM CEPBHCOB MJIM YCTPOWCTB
banka 1o OaHKOBCKMM peKBU3UTaM, yka3zaHHbIM Jlepkatenem Kaprtouku, 3a
uckmoyeHneM ANC «Pacuer»:

eciu OaHKOBCKHMI CYET ModyyaTess IjaTeka OTKphIT B baHke — ¢ MomeHTa
3aUMCIICHUS JEHEXKHBIX CPEJICTB HA CUET MOJTy4yaTes MaTexa;

ecnu OaHKOBCKUM CYET MOJIydaTesis MjaTexa OTKphIT He B banke — ¢ MoMeHTa
MEePEUYNCIICHU ICHEXKHBIX CPEJICTB U3 baHka o pekBU3uTaM, ykazanHbIM JlepkaTtenem
Kaprouxu;

4.4.3. B HHBIX CIIy4asiX — C MOMEHTA MPEIOCTABIEHUS COIJIACHs HAa COBEPILICHHE
IJIATEKHOM ONEpalyi.
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4.5. MomeHT O0€30T3bIBHOCTH IUIaTeXa IO OmepanusM O0e3 MCIOIb30BAHMS
Kaprouku HacTymaetr ¢ MOMEHTa OTpaXXEHUsI CyMMBI 11aTexa no cuety Knmenra.

4.6. Ilnarexx cynTaeTcsi UCIOJHEHHBIM C MOMEHTA OTPAXKEHUSI CYMMBI IJIaTexa
no cuety Knuenra.

4.7. MOMEHTOM HACTYIUICHUS] OKOHYATEIBbHOCTH IUJIaTeXa SIBISETCS MOMEHT
OTpa)X€HUsI COOTBETCTBYIOIIETO TuIaTexka no cuety Knuenra.

4.8. MakcUMaJIbHBI CPOK OCYIIECTBJICHHS TUIATE)KHOM orepanuu (OKa3aHUs
MJIATEKHOMN YCIIyTH):

npu ucnoias3oBanuu Kaprouku — 30 (Tpuauate) KaaeHAapHbBIX THEWH;

6e3 ucnonb3oBanust Kaprouku — 2 (1Ba) 0aHKOBCKUX JTHS.

4.9. TlpenocraBieHHEM COIJIAaCHsl Ha COBEpIICHHE IUIATESKHON OIepaliu
SIBJISICTCSL:

4.9.1. mo omeparusaM ¢ ucnoib3oBaHreM Kaprouku — coBepiieHue Jlepkarenem
Kaprouku peiictBuit nis ayrentudukamnuu Jepxarens Kaprouku;

4.9.2. mo omepanusM, COBEpPIICHHBIM 0€3 ucHoNb30oBaHus Kaprouku, —
MOJMKUCAHKUE IOKYMEHTOB Ha OyMa)KHOM HOCHUTETIE.

4.10. OT13BIB coracus Ha IJIATEAKHYIO OMEPaIMIO0 OCYIIECTBIIAETCS MMOCPEACTBOM
HarpaBJicHUsI B baHK 3asBJ€HUsS Ha OTMEHY IUIATEKHOW OIEpalMH, COAECPIKAIIETO
PEKBU3UTHI OMepaluyl Ha OyMa)KHOM HOCHUTENe MpU JUYHOU siBKe B baHk 10
HACTYIUJICHUSI MOMEHTa O€30T3hIBHOCTH TLIATEXaA.

4.11. bank oOecrneuyrBaeT TapaHTUPOBAHUE 3aBEPIICHUS PACUYETOB U
OKOHYATEJIbHOCTh MJIATEXEH MOCPEICTBOM HCIOJIb30BAHUS CIECAYIOIIMX METOAOB U
poLenyp:

YCTAHOBJICHUE JUMUTOB W OTPAaHUYEHUM MO OMNepalusiM C HCIOJIb30BaHUEM
Kaptouku u (i) onepanusam 1o cuety 6e3 ucnosib3oBanusi Kaprouku;

MPOBEJICHUE OMEpalldii C YYETOM OUEPETHOCTH TIJIATEKHBIX HHCTPYKITUH;

OCYIIECTBJICHUE pPACUYECTHBIX ONEpaluii HE TMo31Hee OaHKOBCKOTO JIHA,
CIEAYIOIIETO 3a JHEM TOCTYIUIEHHSI B bBaHK COOTBETCTBYIOIIMX IJIATEXKHBIX
VHCTPYKLIHM.

4.12. ]Ins coBepiieHus onepaiuii ¢ momoibio [Imarexxnoro cepruca Jlepkarento
KapTOYKU HEOOXOIUMO:

3apeructpupoBath Kaprtouky B IlnatexnHom cepBuce myTeM BBOJa (WM
ckaHupoBaHusi) pexkBu3uToB Kaprouku, 3Hauenuss CVC2/CVV2/KIIII2 kona, kona
NOoATBEPkKACHUS (OJHOPA30BOTO MAPOJIsl), MOJYYEHHOTO B BUjie SMS-coobiieHus: Ha
HOMEp MoOOmIbHOTO Tenedona Jlepkarens KapTOUKH, 3aperHCTPUPOBAHHBIA B
yuetHoi cucteme banka. Co3mansblii npu goOasiienun Kaprouku B IlmaTexHblit
CEpPBUC YHUKAJIbHBIH HWJICHTU(PUKATOP XpaHUTCS B 3amMpPOBAHHOM BHUJEC B
3aIIMIIEHHOM XPaHWIUIE MOOWJIBHOTO YCTPOMCTBA W MOXET HCMOJb30BaTHCS B
TeUeHUEe cpoka aercTBus Kaprouku;

ycTaHoBUTh B llmarexxHoM cepBuce crnoco0 ayteHtudukanuu Jlepxarens
KapTOYKH (BBOJ KOJIa, BBOJI IMAPOJIsi, BBOJ MEPCOHATBHBIX OMOMETPUUECKUX TAHHBIX U
T.Jl.) B 3aBUCMMOCTHU OT TEXHUYECKUX HacTpoek [lnaTexHoro ceppuca.
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Omata B opraHu3alusX TOProBiIM (CepBHCa) MPOBOAMUTCS MyTEM BbIOOpa B
[InaTe>xkHOM  cepBHCE COOTBETCTBYIOLIEIO YHUKAJIBHOIO HJIEHTU(HUKATOpa U
MOJIHECEHHS] MOOUIILHOTO YCTPOMCTBA K TEPMUHATBHOMY 000PYI0BAHUIO.

4.13. YBenomnenune KinumeHTa O JBMXKEHUM JCHEXHBIX cpenctB mo Cuery
OCYUIECTBJISIETCSl MyTeM HarpaiieHus: emy CooOIIeHUSI Ha OCHOBAaHUU OTACIBHO
3aKJII0YEHHOTO MEXK/Ty CTOPOHAMHU JOTOBOpa Ha oka3aHue ycnyru « uabopmupoBanue
00 omepanusax ¢ UCTIOIb30BAaHHEM OAHKOBCKOM TUIATEKHON KapTOUKI», a TAKXKE TyTeM
pa3Mmernienus nHpopmanuu 00 0cTaTKe JEHEKHBIX cpe/icTB Ha CUeTe U COBEPIIICHHBIX
onepanusx no Cuery B «MHTepHeT-Oank «Moit bank», MOOMIBHOM MPHIOKEHUN
«MTBank Moby» u npenocraBnennst KnmueHTty 1ocTymna Kk Takoil ”HGOpMAIUH TyTeM
noakimoueHuss K «MHTepHeT-0ank «Moit baHk», MOOWJIBHOMY MPHIOKEHUIO
«MTBank Moby» Ha OCHOBaHWU OTAEIBHO 3aKIIOYEHHOTO MEXKIYy CTOPOHAMHU
JIOTOBOpAa HAa OKa3aHWE YCIYr AUCTAHIMOHHOrO OaHKOBCKOIO OOCIy:XKMBaHUA (Ha
YCIIOBUSIX IMyOIMYHON 0depThl) U(MIIHM) IOrOBOpa Ha OKa3aHUE YCIyT B MOOWJIHHOM
npwioxkenun «MTBank Moby» (Ha ycnoBusix myOnuyHoit odeptsl). [lpu 3TOM
KiimeHT npu3HaeTcss MOJYYMBIIMM TaKO€ YBEAOMIIEHHME B J1aTy OTIPAaBIICHUS
Coo0uienus nim pazmenienrs bankoM nHpopMaum o IBUKEHUH JEHEKHBIX CPEJICTB
no Cuerty B «HTepHeT-0ank «Moii banky», He3aBUCUMO OT (haKTHUECKOTO MPOYTECHHUS
(o3nakomnenusi) Knuenrta ¢ mannoit mupopmanmeit. B cioyyae orkaza Knuenra ot
noakiodYeHuss kK yciuyre «MHpopMmupoBaHue 00 omepanusx ¢ HCIOJIb30BaHUEM
OAHKOBCKOW IUIaTeKHOM KapToukw» W (unu) «WHrepHeT-Oank «Moi baHk», ot
yCTaHOBKM MoOwibHOro nmnpuiiokeHuss «MTBank Moby» Kanent cuutaercs
YBEJOMJIICHHBIM O JIBHJKEHMHM JE€HEXHBIX cpeacTB 1no Cuery B JaTy COBEPILECHHS
OIepaluu.

4.14. OcyecTBieHue onepaiuii ¢ ucnojibzopanueM Kaprouku obecrneunBaercs
CJIEAYIOIIMMU CIIOCOOaMHU:

4.14.1. mocpenctBOM  HUCHONb30BaHuA  KapTouku, sMuccus  KOTOPOW
OCYLIECTBIISUIACH C UCIIOJIb30BAHUEM 3aTrOTOBKH KapTOUKU:

OECKOHTAaKTHBIM  CIIOCOOOM  (TIOCPEACTBOM  NPUMEHEHUS]  TEXHOJIOTUH
PaIuOvYaCTOTHOM MICHTU(DUKAIINHN );

KOHTaKTHBIM CIIOCOOOM (C YTeHHUEM MHUKpoIipolieccopa crannapta EMV (uumna) u
(W1M) MarHUTHOM MOJIOCHI);

4.14.2. nocpenctBoM ucnosib3oBanus [lnarexxnoro ceppuca;

4.14.3. nocpenctom ucnoss3oanus C/IbO;

4.14.4. nocpencTBOM BBO/IA peKBU3UTOB KapTouku B r100aibHOM KOMIBIOTEPHOM
cetu MuTepHeT;

4.14.5. nocpeacTBoM BBOJA peKBU3UTOB KapTouky Ha MiiaTeXKHOM TEpMUHAE
OpraHu3aliy TOPTOBIIU (CepBUCA).

5. DPUHAHCOBBIE OTHOILIEHUA

5.1. Knuent nopywaer banky cnuceiBaTth co Cuera CyMMbl NPUYHUTAIOIMIMXCS
banky BO3HarpaXIe€HMW M HHBIX IUIATEKEH COTJIACHO YCIOBUSAM HACTOSIIETO
JloroBopa miatexHbiM opaepoM, odopmieHHbIM bankom. Crnucanme co Cuerta
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JEHEXKHBIX CPEIACTB B CUYET MOTralleHUs CyMM KOMHCCHOHHOTO BO3HArpaKIacHus,
BBIPDAKEHHOI'O B BAJIIOTE, OTJIMYHOW OT BamoThl Cyera, OCYLIECTBIISIETCS IO KypCy,
yKka3anHoMYy B [lepedyne Bo3HarpaxaeHui.

5.2. KnueHt 00s3yercs oOIulauyuBaTh OKa3biBacMble baHKOM 1O HacToseMy
JloroBopy yciyru B cooTBeTcTBUHU ¢ Ilepeunem BosHarpaxacHuil. C noanexamyumMu
yIuiate 1o Hacrosuiemy JloroBopy KOMHUCCHOHHBIMA M MHBIMH BO3HArpaKJICHUSMHU
[lepeuns Bo3HarpaxaeHU KnmeHT 03HaKOMIIEH HAa MOMEHT 3aKJIFOYEHNS HACTOSIIETO
[orosopa.

[lo omepanusM ¢ ucnonb3oBaHueM KapToukn B 3aBUCUMOCTH OT YCJIOBUU
npoaykra/ TapudHoro naaHa B3uMaeTCsl BO3HArpakKeHUE 3a:

cepBUcHOe oOciykuBanue Kaprouku,

BBINTyCK/3ameny (nepeBbinyck) KapTouku,

M0JIb30BAHUE TAKETOM YCIIYT,

3aMmeHny (nepeBbinyck) Kaprouku no nnunuatuse Knuenra,

IPOCMOTP JOCTYITHOTO OCTaTKa JACHEKHBIX CPEJCTB B OaHKOMAaTax,

uH(popMHUpOBaHUE 00 onepanusax ¢ Uucnojab3oBaHueM Kaprouku,

BbIZa4y cipaBok 1o Cuery,

BBUSICHEHHE B MEXIYHApOIHBIX IUIATEKHBIX CHUCTEMAax, WHBIX IJIATEKHBIX
CUCTEMAaX NMPABWIBHOCTHU cnucanus co Cyera IEeHEKHBIX CPEACTB,

Oe3HaJIMYHOE 3aYMCIICHUE IEHEKHBIX cpeAcTB Ha Cyer,

BbIJIa4y HAJIMYHBIX JIEHEKHBIX CPE/ICTB,

unple ycnyru (cmena [IMH-koma B Oankomare baHka, mnpenocTaBieHUE
uH(popmaiuu o 6anance Cuera paboTHUKOM KOHTaKT - IEHTpa MOCPEICTBOM 3BOHKA
U JpYruxX KaHajJoB KOMMYHHUKaluil ¢ KiueHToM, ycTaHOBJIEHHE WHAWBUIYAJIbHBIX
aBTOPU3AIIMOHHBIX JIUMUTOB IO OAHKOBCKOW IIJIaTeKHOM KapTtouke (0e3
ucnonb3oBanusi C/IBO), BblJaua HAIWYHBIX JCHEKHBIX CPEACTB IO PACXOIHOMY
KaccoBOMy JI0KyMeHTy co Cuera npu Hammuuu y Kimenra Kaproukm B cratyce
«AKTHBHas», exemecsiuHoe o0ciayxuBanue Cuera, 1o KOTOpOMY He ObLIO JABMXKEHUS
JNEHEXKHBIX CpPEICTB B TE4YeHHE |2 KaJeHJapHBIX MECSLEB C JaTbl IOCIEAHEN
onepanuu, otnpaBka [IMH-koma pabGotHukom KoHTakT-1ieHTpa mnpu oOpaiieHuu
KimeHTa nocpeacTBOM 3BOHKA MJIM APYIMX KaHaJO0B KOMMYHHKALUM, 3a4MCIICHHE HA
Kaprouky J€HEXHBIX CpEACTB, MOCTYNUBIIMX [0 NEPEBOAY, COBEPIIEHHOMY C
UCIoyib30BaHueM KapTouku B ycTpoilcTBax U cepBUCaxX OAHKOB-HEPE3UEHTOR),

OTKpbITHE U BeneHue Cuera,

NEPEBO/Ibl JICHEXKHBIX CPEJCTB, B TOM YHCIE C MCIOJb30BAaHUEM CEpBHUCA
NEPEBOJIOB JIEHEKHBIX CPEJICTB,

KaCCOBBIE OIlepalliy,

JMCTAHIIMOHHOE OAHKOBCKOE 00CTYKMBaHHUE,

MPEeI0CTaBIICHUE MTAKETOB YCIIYT,

IPEIOCTaBIIEHUE TTAKETOB MPEMHUAIIBHOTO O0CITY)KMBaHHUS.

BoznarpaxxaeHue ycraHaBIMBaeTCsl B (PUKCUPOBAHHBIX JECHEKHBIX CyMMaXx WU
B MPOLIEHTHOM BBIPAXEHUU OT CyMMBI ornepanuu (B T.4. ¢ MUHUMAJIbHBIMHA U (HJIN)
MaKCUMaJlbHbIMH OrpaHuueHusAMH). OIulaTa BO3HArpa)xaeHHs 3a MPOBOAMMYIO
bankom onepanuio ocyecTBISETCS OJHOBPEMEHHO € €€ MPOBEAEHUEM, €CIIN MHOE HE
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ONpENIENICHO 3aKOHOJATEIbCTBOM, JIOKAJIbHBIMU IPAaBOBBIMM aKTaMu baHKa,
HacTtoAmMM JIoroBOpOM WIIM Ha OCHOBAaHWU OTHAEIBHO 3aKIIOUYEHHOTO MEXIY
CTOpOHaMH JIOTOBOpa Ha OIpPECICHHYI0 OaHKOBCKYIO onepaliuio. KoHKpeTHbie
pa3Mepbl BO3HArPaKIEHUN B (DMKCUPOBAHHBIX JIEHEKHBIX CyMMax WM MPOLIEHTHOM
BBIDOKEHUH OT CyYMMBI onepanuu (UX Jetanusanusi) npuBeneHbl B Ilepeune
BO3HArPAKICHUIA.

5.3. 3a monp30BaHUE NEHEKHBIMU CpeacTBaMu, HaxoAsmumucs Ha Cuere, bank
Hauyncisier KiuenTy B mocneaHuii paboumii 1eHb KaXJI0T0 Mecsia, a TakKe B JICHb
3akpeITUst CyeTa MpOIEHThl. PacdyeT mpoleHTOB MPOU3BOAUTHCS MCXOJs U3 OCTaTKa
JEeHEXKHBIX cpenctB Ha Cuere, cHOPMHUPOBAHHOTO HA HAYAJO OMEPANMOHHOTO JIHS.
[Tpu sTomM 1 Kaxkmod dacTh (aKTHUECKOTO E€XKETHEBHOTO OCTAaTKa MOXKET OBITh
YCTAHOBJIEH PAa3JIMYHBIA pa3Mep IMPOLUECHTHOM CTaBKU. BpIIaTa HAYMCICHHBIX
MPOIIEHTOB OCYIECTBIISICTCA IMyTEM UX 3aunciieHus: Ha CUer.

PasMep MNpOUEHTHONW CTaBKM 3a TMOJIb30BAHHUE JICHEKHBIMU CPEICTBAMM,
Haxoasammmucs Ha Cuere, cocraBmser 0,0001 (omHa aecATHTBICSYHAS) IPOICHTA
rOJIOBBIX.

Hauncnenue mponeHToB Mpou3BOAUTCS U3 pacdeta 360 mueit B roay u 30
KaJICHIAPHBIX JIHEW B Mecsle. B Mecsnax, numeromux 31 aens, 31-e unciio B pacuer He
MPUHUMAETCS, a B heBpajie OCTATOK 3a MOCJICTHEE YHUCIIO MECSIIA TOBTOPSIETCS CTOJIBKO
pa3, ckoibko aHer HepoctaeT 10 30. [IponeHTsI 3a BEIXOAHOM WIIH MPa3HAYHbBIN JE€Hb
HAYUCIISIOTCS UCXOJS1 U3 OCTAaTKa JICHEKHBIX CPEJCTB HA KOHEI] OTIEPAI[MOHHOTO JHS,
MPEIIECTBYIONIETO BEIXOTHOMY WJIU MIPa3IHUYHOMY JHIO.

5.4. baHK BIIpaBe U3MEHSTh pa3Mep U CPOKH BBITLIATHI TPOIICHTOB, HAYUCIISIEMbIX
Ha OCTaTOK JICHEXHBIX CPEACTB IOCJE MPEIBAPUTEIBHOrO yBeaoMiieHUs: KimeHta
nyreMm pasmeinienus uHpopmaruu Ha Caiite baHka, WM WHBIMU JTOCTYITHBIMH
criocobamMu, IpeTyCMOTPEeHHBIMU T1. 9.3 OOIIMX yCIOBHI MO yCMOTpeHUIO baHka - He
no3nHee, yeM 3a 30 (TpuauaTh) KAJICHIAPHBIX JHEN 10 U3MEHEHU.

5.5. [Ipo11eHThI HAYUCTISIOTCA €KEMECSYHO U BBITUIAYUBAIOTCS ITyTEM 324U CIICHUS
CyMMbl HauyucleHHbIX TmpoleHToB Ha Cuer. Ilpu 3akpeiTum CueTa MPOLEHTHI
HAYHMCJISIFOTCS ¥ BBITUTAYUBAIOTCA B JIeHb (akThueckoro 3akpbitus Cuera. [IporieHTs
HaYUCIISIOTCS U BBIIIJIAYMBatOTCA B Baitore Cuera.

5.6. bank He MPOBOAUT MpoLEAYPY BBISICHEHUS B MEXIyHapoaHou [lnarexxHoit
cucreme MasterCard, Visa nmpaBWIbHOCTH CIIMCAHUS JIEHEKHBIX CpeacTB co CyeTa C
kapToukoii (chargeback) mo onepanusim, coBepiiennsim g0 01.10.2021.

5.7. B cmywae  ompoTecTOBaHUS ~ OINEpalud [0  Mpoleaypam,
perinaMeHTUpOBaHHBIM [LaTeXXHBIMM CHUCTEMaMH, BO3BpAT JCHEKHBIX CPEJICTB IO
OMPOTECTOBAHHOM  OMepaluu  OCYIIECTBISETCS MYTeM  3a4UCICHUS]  CYMMBI
ONPOTECTOBAHHOM omnepanuu Ha CUeT B pa3Mepe CrUcaHHOW B BamtoTe Cyera CyMMBbl
JIEHEXKHBIX CPEJICTB.

B cnyuae ecin Ha MOMEHT BO3BpaTa ONpoOTeCcTOBaHHOW cymMmbl Cuetr Kinenra
3aKpBIT, JEHEKHBIE CPEJICTBA MOTYT OBITH BO3BpAICHBl HA APYroM TEKYIIHMA
(pacueTHbI) OaHKOBCKUU CYET, OTKpHITHIM Knmentom B banke, wiu BbIIaHbBI
HaJIMYHBIMU Yepe3 Kaccy baHka.

3aunciieHue ONMpPOTECTOBAHHON CyMMBI (B pa3mepe cnucaHHOM B BamoTe Cuera
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CYMMBbI JECHEKHBIX CpEICTB) Ha Jpyrod Tekyliuid (pacueTHslil) cyer KimeHra,
OTKPBITBIN B BAJIFOTE, OTIIMYHOM OT BatOThl CYeTa, OCYIECTBISETCS B BAIIFOTE TAKOIO
cuera 10 Kypcey, ycraHoBieHHoMy HannonansabiM 0ankoM Pecniy6nuku benapych Ha
JaTy 3a4MCIICHNAS] CYMMBI OIIPOTECTOBAHHOW ONIEPALIMH.

5.8. B ciyuae BrisBiieHus1 bankom daxra coBepuienus Kiimentom onepanuii mno
Cuety, 1o cyObeKTUBHOMY MHEHUIO baHka 3aBe10Mo (criennanbHO) HalPaBJIEHHBIX Ha
nosyuyeHue KinneHToM HEOOOCHOBAHHOTO (3aBBIIIEHHOTO) MPOILEHTHOIO J0X0a IO
CuyeTy, HAUUCIISIEMOTO B CHITy OCOOCHHOCTEH TEXHOJIOTHYECKO 00paboTKH oneparui
no CyeTy u ux oTpaxkeHus B yuyere baHka, Ha CymMMy JIEHEKHBIX CPEACTB, KOTOPHIE
dakTryecku cHATHI (monyuensl) Knuentom, bank Brpase nepecuutaTsh (YMEHBIIUTD)
CyMMY HIpOLEHTHOro jaoxona no Cuery 3a mepuoJ, B KOTOPOM BBISBICHBI TAKUE
OIepalHu.

[Ipu nepecuere (yMeHblIeHHH) baHKOM CyMMBI IPOLIEHTHOTrO A0x0a o Cuery
KnuenTa Ooniee yem 3a OJUH IUIATEKHBIN Nepuos (MCTEKIIMNA KaJeHIApHBbIM Mecsll)
baHk Brpase ¢ MOCJIe Iy OIIUM MIHCbMEHHBIM YBetoMieHneM Kimenra CHU3UTh pa3mep
IIPOLICHTHOM CTaBKH, YCTAHOBJICHHOW JUI HA4yMCJICHUS IPOLEHTOB Ha OCTaTOK
COOCTBEHHBIX JIeHeXHbIX cpeacTB Kimenta Ha Cuere M yCTaHOBUTH €€ B pa3mepe
0,000001 poLIEHTOB rOJOBBIX MO AEHBb 3aKpbITUs CueTa.

baHK Takke MOXET BOCIOJB30BaThCSl CBOMM IIPaBOM, OIPEACIICHHBIM B 4.2
HACTOSIIIET0 MYHKTa, U CHU3WUTh pa3Mep MPOLIEHTHOW CTaBKH, YCTAHOBJIECHHOW s
HAYMCJICHHs MTPOLIEHTOB Ha OCTAaTOK COOCTBEHHBIX JACHEXKHBIX cpeacTtB KimeHnra mo
npyrum Cuetam Kimenra, oTkpbeIThIM B baHke, ycranoBuB ee B pazmepe 0,000001
MPOLIEHTOB T'OJIOBBIX IO JI€Hb 3aKpbITHs Cyera.

6. IIOPAJTOK USMEHEHMUS TOT'OBOPA

6.1. CTopoHBI MPUIUIA K COTJIAIIEHUI0, 4TO baHK BmIpaBe M3MEHTh U (WJIH)
nononuaThk O6mue ycnosus Jlorosopa, [IpaBuna BIIK, pazmepst u ycioBus B3UMaHUs
BO3HarpaxkJeHuii (maT) 3a okasbiBaemble bankom ycnmyru mo JloroBopy coriacHO
[lepeunio BO3HArpakJI€HWi, WHBIE YCIOBUS OOCIYXKMBAaHUS, YCTAaHABIWBATH W
U3MEHSTh OrpaHHuYeHUs] (JTMMUTHI) Ha OMEpalu ¢ UCIosib3oBaHueM Kaprouku, c
npeABapuUTENbHbBIM yBenoMiieHHeM KiinmeHToB He mo3gHee ueM 3a 30 (Tpuanarh)
KaJICHIAPHBIX JTHEW J10 BCTYIUICHUS B JCHCTBUE M3MEHEHUM W (UJIM) JIOTIOJTHEHUU B
YKa3aHHbIC BBIIIE YCIOBUSI.

VYBenoMieHne OCyIIECTBISIETCS ITyTeM OTHpaBKu push-yBenomienus Kinuenrawm,
3apEeTUCTPUPOBAHHBIM B MOOWIbHOM mpuioxkeHnun «MTBank Moby». Kinentos,
HE3apEeTUCTPUPOBAHHBIX B MOOWIbHOM TmpuioxkeHun «MTBank Moby», bank
YBEJIOMJIIET MyTeM OTHIPABKU YBEIOMJIEHHS MOCPEICTBOM MecceHxkepa Viber Ha
HOMEp MoOMIIbHOTO Tenedona KimeHTa, 3aperucTpupOBaHHbIA B YUETHOM cucTeMe
banka, ¢ mocnemyromum HampaBieHrneM SMS-cooOIieHus B cilydae HEMOJTydeHHUs
bankom moaTBepxKAeHUS 00 YCIENTHOW JOCTaBKE HAIMPaBICHHOTO YBEIOMIICHUS
MOCPEACTBOM MecceHmkepa Viber. B memsx AomoiHuUTENbHOrO0 MHGOPMUPOBAHUS
bank yBegommsier KinneHToB myTem pa3melieHusi COOTBETCTBYIOLIEH HHPOPMAIIUHN Ha
Caiire.
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Cornacuem Kinenra Ha BHeceHHe M3MEHEHUHN M(WIIK) A0NONHEeHU B JJorosop,
[IpaBmia BIIK, pasmepsl W ycaoBUS B3WMaHHUS BO3HaArpakaeHui (TuiaT) 3a
oka3biBaeMble bankoMm yciyru no JloroBopy corjiacHO IlepeuyHio BO3HArpakIeHHid,
WHBIC YCIOBUs 00CTYKMBaHUS, YCTAHOBIICHUE M M3MEHEHUE OIPaHUYCHUS (JIMMHUTOB)
Ha ONepaluu C HCHOoJb30BaHUEM KapTouku sBiseTCd HENOCTYyIUIEHHE B baHK
MACbMEHHOTO yBeOMJIEHUsI KITMeHTa 0 HENPUHITUU COOTBETCTBYIOIUX U3MEHEHUN U
(wnK) TONONHEHUM B TeueHue S5 (MATh) pabounx JHEW 0 BCTYIUICHUS UX B CHUITY.

Ecimn Kiment B Tedenuwe 5 (mATH) pabouMx AHEW 1O BCTYIUIEHHS B CHITY
W3MEHEHUH, YKa3aHHbIX B YaCTH MEPBOM HACTOSLIEIO MyHKTA, HE yBeAOMMWI baHK B
NUCbMEHHOW (opMe O HENpPUHATHU COOTBETCTBYIOIIMX H3MEHEHHH, baHk
unpopmupyet Knmnenra o Tom, uto KimeHT siBisieTcs MPUHSIBIIMM COOTBETCTBYIOIINE
U3MEHEHUS.

Eciu Kiuent B Tedenuwe 5 (mATv) pabouMx AHEW 1O BCTYIUIGHHS B CHITY
VU3MEHEHUH, YKAa3aHHBIX B YaCTH IIEPBOM HACTOSLIETO ITYHKTA, IMCBMEHHO YBEIOMUII
baHK 0 HENPUHATHN COOTBETCTBYIOIIMX U3MEHEHUI:

baHk MMeeT nmpaBo OTKa3aTbCs OT UCIIOIHEHUS J(oroBopa B I€Hb BCTYIUICHHUS B
CUJIy U3MEHEHHUH, YKa3aHHBIX B YaCTHU IIE€PBOM HACTOAILEIO IIYHKTA, C HAIIPABICHUEM
KnueHTy cOoOTBETCTBYIOIIETO YBEJOMJICHUS OJTHUM WM HECKOJIBKUMHU CIOCOOAMH,
npenycMOTpeHHbIMU B myHKTe 9.3 JloroBopa;

KiueHT uMmeer mpaBo B OAHOCTOPOHHEM MOpsJKE B JII000€ BpeMsi A0 AaThl
BCTYIUICHHSI B CHJIy U3MEHEHHMI, YKa3aHHBIX B YacCTH MEPBOW HACTOSIIErO MYHKTA,
OTKa3aThCs OT ucnoiHeHus JloroBopa B coorBercTBUU ¢ moAmyHKTOM 8.3.1 OOmmx
YCJIOBHIA.

Ecnu KnueHT B cpok He mo3aHee yeM 3a 5 (TsATh) pabodux JHEH 10 BCTYIJICHUS
B CHJIy U3MEHEHMI, YKa3aHHbIX B YAaCTH MEPBOW HACTOALIEIO MYyHKTA, MUCbMEHHO
yBeoMII baHK 0 HEMPUHATHH COOTBETCTBYIOUIUX U3MEHEHUM:

bank napopmupyert Knuenrta o Tom, uro KimeHT umeeT npaBo B 0JJHOCTOPOHHEM
HopsJIKE B JII000€ BpeMsl 10 JaThl BCTYIUIEHHSI B CHITy U3MEHEHM, YKa3aHHBIX B YaCTU
NIEPBOM HACTOAILETO ITyHKTAa, OTKA3aThCs OT UCIOJIHEHHS JJoroBopa B COOTBETCTBHH C
noamyHkToM 8.3.1 O0mux ycaoBuit.

Ecmun Knuentom He Oyner peann30BaHO MPaBO HA OJHOCTOPOHHHUM OTKa3 OT
ucrosiHeHust JloroBopa B ciydasiX, IMPELyCMOTPEHHBIX HACTOSLIUM ITYHKTOM, TO
Horosop, ITpasuna BIIK, pasmepsl U ycioBHUs B3UMaHMs BO3HArpaxaeHuil (miarT) 3a
oka3biBaeMble bankom yciyru no JloroBopy coriacHo llepedyHio Bo3HarpakJIeHui,
WHbIE YyCIIOBUA OOCTY>KMBaHHS, OrpaHWYEeHUs (JIUMUTBI) HAa OINepaluud C
UCIOJIb30BaHWEM KapTouku CUMTAlOTCS M3MEHEHHBIMHM C JaThl BCTYIUICHUS B CUITY
U3MEHEHUN.

7. OTBETCTBEHHOCTDB CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HApYyIICHHE YCIOBUN HACTOALIETO
JloroBopa B COOTBETCTBHUHU C HACTOALINM J[OTOBOPOM M 3aKOHOAATEIECTBOM.

7.2. KnueHT HeceT OTBETCTBEHHOCTH 3a MpeAocTaBieHre baHky HeI0CTOBEpHOI
uHbOpMaInu.
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7.3. KimeHT HeceT OTBETCTBEHHOCTb 3a BCE TIOCIEACTBHUS, BbI3BaHHBIC
HE3aKOHHBIM  HCIOJIb30BaHHEM  KapTouku,  BBI3BaHHBIE  YMBICIOM  WJIH
HeocTOpokHOCThIO Knmenrta, Hapymiennem IIpaBun BIIK, a Taxxke 3a neicTBus
Hepxarteneit  ponoJHUTENbHBIX Kaprouek, ymonHoOMoueHHbIX KiumeHToM B
YCTaHOBJIEHHOM 3aKOHOJIaTEIIbCTBOM MOPSJIKE.

7.4. B cnyyae HECBOEBPEMEHHOI'O WCIIOIHEHHS IUIATEKHBIX MHCTPYKIUN
KinueHrta, He3auuciaeHusi, HECBOEBPEMEHHOIO 3auyvcieHHs] KIMEeHTy MOCTYNHMBIIMX
NEHEeXHbIX cpeactB bank ymiauuBaer Kimenty mnenro B pasmepe 0,1% or
HECBOEBPEMEHHO 3aYMCIIEHHON (CIIMCAHHOM) CYMMBI 32 KaXK/Iblil IEHb POCPOYKHU.

7.5. B ciydae HEHCHOJHEHHS WM HEHAJICKAIIErO0 MCIOJHCHUs baHkoM
00s13aTeNbCTB yIylleHHas Beiroaa KiueHty He Bo3meraercsl.

7.6. baHK HE HECET OTBETCTBEHHOCTH 33 HEUCIIOJHECHHUE WIM HEHAIJIC/KAILIEE
UCITOJIHEHHE TJIATEKHBIX UHCTPYKIMI KirenTa B cirydasix:

7.6.1. ykazanus KnueHTOM HEBEPHBIX PEKBU3UTOB IIATEKHBIX HHCTPYKIIMIA;

7.6.2. 3aepKKN WM YTpaThl IJIATEKHBIX MHCTPYKLIMI OPraHU3aLUsIMH CBS3H
100 UCKaKEHUS MU AJIEKTPOHHBIX COOOIICHUI;

7.6.3. NMOJOMOK WM aBapui, HCIIOIb3YEMBIX DaHKOM TEXHHYECKHX CHUCTEM,
IIPOU3OIIEAIINX HE IO BUHE baHKa;

7.6.4. B MHBIX CIy4asx, IPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

7.7. B cnyyae nonaun KiveHTOM 3asiBI€HHS Ha ONPOTECTOBAHHUE OIEPALIHH,
Knuent naet cornacue banky Ha mepenady cBeaeHuit 00 onepanusx B [lnarexHyro
CUCTEMY, MPAaBOOXPAHUTEIbHBIE OpraHbl, OaHK-3KBaliep, OpPraHU3alXI0 TOPIOBIU
(cepBuca) u1sl NPOBEAEHUS pa30UpaTesibCTBa U YPEryJIUPOBaHUS IPETEH3UH.

7.8. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE MO0 HEeHaJJIexalee
UCIIOJIHEHHE 00s3aTesbcTB MO  HacTosimeMmy JloroBopy B cilydae U3JaHUS
YIOJHOMOYEHHBIMH ~ OpraHaMMd  HOPMATHBHBIX  aKTOB,  OTPaHUYMBAIOLIHUX,
IPUOCTaHABJIMBAIOIIKX JINOO 3aMpeliauX NpoBeaeHue onepauii no Cyery.

7.9. Ilpm Bo3HuUKHOBeHMM HeyperynnpoBaHHOro ocTaTka 3aJ0JKEHHOCTH
Kinenra baHk caMOCTOSITENBHO yCTaHaBIMBAET NMPUYMHY €0 BO3HUKHOBEHMS U B
CPOK, HE TPEBBIMAIINA 7 pabounux aHEH ¢ natel oTpakenus no Cuery Knmenra
cymmsl HeyperymupoBaHHOro ocratka 3a1oJpkeHHOCTH KimeHnta, yBepomuisier
Knuenta o HeoOxomumocTu moraimieHusi (Bo3Bpara) cymmbl HeyperynupoBaHHOTO
ocTaTka 3a70/bKeHHocTH KimeHnTa ogHuM M3 croco0oB, yKa3aHHBIX B 1. 9.3 OOmux
YCIIOBUU.

HeyperynupoBaHHbIIl OCTAaTOK 3aJ0/KEHHOCTH MOXET BO3HUKHYTh IIpH
OTCYTCTBUHU JOCTATOYHOTO KOJIMYECTBA JEHEKHBIX cpelcTB Ha CueTe B pe3ysbTaTe:

- U3BMEHEHUS KypCOB BaJIIOT, IPUMEHSIEMBIX MPU OJOKUPOBKE CyMMBbI ONlepaliin
no Kaprouke u mpu o6pabotke omeparuu no CyeTy, €ciu cymMma ONEpalnH,
MOCTYIHUBIIEH K 00pabOTKe, MPEBBIIIAET CyMMY cpelcTB Ha Cuere;

- W3MEHEHMsI KypCOB BalOT, NPHUMEHSIEMbIX MpU OOpabOTKe omepaiuii o
3aUMCIICHUIO JIEHEXKHBIX CpeACTB Ha KapTouky, COBEpUIEHHBIX B YCTPOWCTBax
(cepBucax) MHBIX OaHKOB, Ha JaTy W BpeMsi 00pabOTKM aBTOpPU3ALMK M Ha ATy U
Bpemsi 00pabotku B IIporeccuHroBoit cucreme (UHAHCOBOTO MOATBEPKIACHUS
(knupuHra), nmosy4eHHoro ot IlnaTeXHOW CHUCTEMBI, €CIM CyMMa aBTOPHU3aLUU
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MPEBBIIIAET CyMMY (PUHAHCOBOTO MOJATBEPXKACHUS (KIUPUHTA), MOJTYYEHHOTO OT
IInaTexHOM CUCTEMBI;

- MpoBeJeHUsT 0€3aBTOPU3ALMOHHON omepaiuu (0e3 MOCTYIUIeHHs 3alpoca Ha
oj100peHue oneparuu B bank);

- o0pabotku omeparuu 1o Cdyery, €cid CyMMa OIepaluu, MOCTYNUBIIEH K
00paboTKe, MPEBBIIIAET CyMMY cpeacTB Ha Cuere;

- CIIMCAaHWs paHee OMMMOOYHO 3AYKCIICHHBIX EHEXHBIX cpenctB mo Cuery
Kinuenra;

- 0J100penHus oneparuu [1naTexxHol cuctemoi;

- B MHBIX CITy4asiX.

B cnydyae HeBo3BpaTa (HemoraiieHusi) cyMMbl HeyperyampoBaHHOrO OcCTaTka
3aI0JDKEHHOCTH B YCTaHOBJIEHHBIN CpoK KnmeHT yrmaunBaeT banky IeHIo B pazMepe
0,3% (HOJIb TIEBIX TPU JECATHIX MPOIIEHTA) OT CyMMBI HeyperyampoBaHHOTO OCTaTKa
3aI0JKEHHOCTH 32 KaXKIbIi 1€Hb TPOCPOYKH.

7.10. baHk He HeceT OTBETCTBEHHOCTHU 3a CITUCAHUE JICHEKHBIX cpenicTB co Cuera
Knuenrta B ciiydae yrepu wiam xuiieHus: Kaptouku 10 MOMeHTa ee OJIOKMpPOBKH, a
TaK)Ke COBEPILICHUS HEITPAaBOMEPHBIX (MOIICHHUYECKHUX ) ICUCTBUIM TPETHUX JIUI] HE TIO
BUHE baHKa, eciii HMHOE€ HE MNPEeayCMOTPEHO 3aKOHOAATEIbCTBOM M HACTOSIIUM
JloroBopom.

7.11. KiieHT HeceT OTBETCTBEHHOCTh 3a OIIMOKHU, aomnyiieHHbie Knuentom nnm
Hepxarenem pononnurtensHor Kaprouku, ynonHomoueHHbIM KieHTOM B moOpsizke,
YCTAHOBJICHHOM 3aKOHOJATEIhLCTBOM MPU BBOJAEC PEKBU3UTOB, HEOOXOIUMBIX JIJIsI
COBEpIIICHUS OTepalluy epeBoa ICHEXKHBIX CPEICTB B CEpPBUCAX MEpeBOAOB baHka, a
Takke CTOpOHHUX OaHKOB. B paccMmarpuBaeMoOM ciydae JEHEKHBIE CpPEICTBa
SBJISIIOTCS.  OIIMOOYHO  TEPEUYMCIICHHBIMU  (3aYMCJICHHBIMHU)  HaJJIeXKalleMy
OoeHeduapy U MOAJICKAT BO3BpATY HAAJICKAIMKUM OCHEPUIIMAPOM WU B CyneOHOM
MOpSIAKE.

7.12. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEMCIIOJHEHUE WITM HEHAIJIS)KAIIee
UCIIOJIHEHWE HacTtosmiero JloroBopa, €ciM OHO BBI3BAHO OOCTOATEIHCTBAMHU
HEMPeooIUMON CUJibl ((hopc-MaKOpoM), TOJIOMKAMH M aBapUSIMU TEXHUYECKUX
cucteM (BO3HMKIIUX He 10 BuHE CTOpPOH), BCTYIUICHUEM B CHJIy aKTOB
rOCyJJapCTBEHHBIX OPraHOB, JEIAIOUIUX HEBO3MOXXHBIM HCIOJHEHUE HACTOSIIErO
JloroBopa. baHk 00s3yeTcsi BO30OHOBHUTH HaJJIeKalllee HMCIOJHEHUE HACTOSIIEro
JloroBopa 1mocrie npeKpamieHus IeUCTBUS 00CTOSATEIbCTB HEMPEOA0TUMOMN CHUJTBI.

7.13. bank He HeceT OTBETCTBEHHOCTH 3a JEHUCTBUS OpraHu3aiuil U OaHKOB,
OTKAa3aBIIUXCA 10 KaKUM-TMOO mpuurHamM TpuHATh KapTouky, OCYIIECTBUTH
oTiepaIiio ¢ UCHoJib3oBaHueM KapTouku M T.I., a TaKXKE B ClIydyae HEUCIIPABHOCTH
O0ankomarta (apyroro obopyaoBanus mo oOcnmyxkuBaHuto Kaprouek) apyroro OGaHka,
MOBJIEKIIIeH moBpexaeHrue KapTouku.

7.14. Tlpu nenpenoctaBienun Kmuentom banky wunbopmamuum o Homepe
MoOmIIbHOTO Tenedona u (win) orcyrcTBun y Kimenra moounsHOTo Tenedona bank
HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OKa3aHMs YCIIYT, JIs MPEIOCTABICHUS
KOTOPBIX HEOOXOUMO HAIMYHE HOMEPAa MOOMIIBHOTO TeledoHa.

7.15. KnmueHT HeceT OTBETCTBEHHOCTH 3a COOJIIO/ICHHE TPeOOBaHMI HACTOSIIIETO
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JloroBopa, B TOM yucIie ycaoBui 6e30nacHOro ucnoiib3oBanusi Kaprouek, a Takxe 3a
coOJo/IeHue JaHHBIX TpeboBanuit Jlepkatensmu pononHUTeNnbHbIX KapTouek,
smuTupoBaHHbix kK Cuery Kinenra, u Bo3memaer banky B nmoiHoMm oobeme yiepo,
npuurHeHHbId banky pelictBusmu Kiumenta wnm Jlepxartenedl JAOMOJHUTEIBHBIX
Kaprouek, HapymammMUMH 3aKOHOAATENLCTBO U (WJIM) YCJIOBHS HACTOSIIIETO
JloroBopa, B TOM 4uCJi€ TOBJEKIIMMH HEABTOPU30BAHHBIC ILIATEKHBIE ONEPALUU.
CymmMa ymiep0a onpezensiercss baHkoMm 1 yka3pIBaeTcs B TPEOOBAHUM O BO3MEILIEHUN
yuiep0a, HanpasiasieMoM bankom Knuenry.

8. CPOK JIEMCTBUSI JJIOTOBOPA

8.1. Hacrosimuii JloroBop BCTymaeT B CHJIIy B MOMEHT €ro 3aKIIOYCHHS
CropoHamMu 1 JEUCTBYET B TEUEHUE HEOIIPEAEIEHHOTO CPOKA.

8.2. Jle#ictBue JloroBopa mpekpamiaerca C MoOMeHTa 3akpbiTus Cuera u
ucnojgHeHus: CTOpoHaMHU BCEX CBOMX OO0s3aTeNbCTB IO HacrosiueMy JloroBopy, a
TaK)Ke B MHBIX CIy4asixX, IPE1yCMOTPEHHBIX 3aKOHOAATEILCTBOM.

8.3. HoroBop MoxkeT ObITh mpekpaiieH (pactopruyt) U CYeT 3aKpbIT IMyTeM
OTKa3a OT UCHOJIHEHUs HacTosero Jlorosopa:

8.3.1. [lo 3asBnenuto Kinenra npu amanom obpaiienuu B noapasaeneHue banka
IIpU YCIIOBUU TIOJHOTO HucnonHenus: Kimentom cBonx o0s3aTenseTB nepea bankom, B
TOM dYHCIEe OO0sA3aTeNbCTB MO B3aMMOCBS3aHHBIM C HacTosmuM JloroBopom
JIOTIOJTHUTEIBHBIM ~ COTJIAIICHUSIM/KPEAUTHBIM ~ JIOTOBOpaM O  MPEAOCTaBICHUU
oBepapadTHOTO KpenuToBanus mo Cyery;

8.3.2. bank BmpaBe B OJHOCTOPOHHEM BHECYACOHOM TMOPSAKE MPEKPATUTH
o0s13aTenbCcTBa 1o HactosieMy JloroBopy u 3akpbeiTh CUeT B ciydasiX, OTOBOPEHHBIX
B 11.2.2.2, n1.2.2.24 O0uux yciaoBHil.

8.3.3. bank BIpaBe mpeKpaTUTh 00sA3aTeNbCTBA 10 HacTosmeMy JloroBopy npu
OJTHOBPEMEHHOM COOTBETCTBUHU CJEIYIOIIUM YCIOBUSIM:

OTCYTCTBHUE JIBH)KEHMS IEHEXKHBIX cpelcTB o CueTy B T€4eHHE nocieqHux 12-
TH MECSLIEB U 00JIEE,

OTCYTCTBHE Ha MOMEHT 3akpbITusi Cuera aeiicrByromux Kaprouek k Cuery,

Cuet KnuenTa He siBiseTcs eIMHCTBEHHBIM CueToM, OTKPBITHIM Ha uMsi Kiinenra
B banke,

3aKpBITHl CBs3aHHbIE cO (CYETOM KpEAWTHBIE W JCTO3WTHBIE TOTOBOPHI (IIpH
HaJIU4YUN),

B TeueHue nociiequux 12-tu mecsueB no Cyuety He ObLIO apecTOB/OJIOKUPOBOK
JICHE)KHBIX CPEJICTB,

Ha MOMEHT 3akpeiTusa Cuera OTCyTCTBYeT HeyperynmupoBaHHBI OCTAaTOK
3aJ10JKeHHOCTH KimneHTa v 3a10;5KeHHOCTD 32 OKa3aHHble KilneHTy yciayru corjaacHo
[TepeuHto BO3HArpakI€HU,

OCTaTOK JICHEXKHBIX cpeAcTB Ha CueTe paBeH HYJIIO;

8.3.4. B MHBIX CIyYasixX, IPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

OTtka3 banka or ucnonHenusi Hacrosimero JloroBopa u 3akpeitue Cuera B
cllydasix, yka3aHHbIX B 1.1.8.3.2-8.3.4 OOmux ycioBui, OCYIIECTBISETCS IOCIE
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NpeIBapUTENHLHOTO YBegoMIeHus1 KitnenTta olHUM U3 criocoO0B, MPEelyCMOTPEHHBIX B
nyHkre 9.3 OOmmx ycioBuii, He mo3aHee, yeM 3a 30 KajgeHIapHBIX JHEH (3a
UCKIIIOUEHUEM  CJIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMH aKTaMH O
NPEeIOTBPAICHUH JIeTalu3allMi  J0XO0JIOB, IMOJYYEHHBIX TMPECTYNMHBIM IyTEM,
(¢buHaHCUPOBaHUSI  TEPPOPUCTUYECKOM  JIEATENIBHOCTH U (DMHAHCUPOBAHUSA
pacmpocTpaHEHUsl OpY>KHsI MAacCOBOTO MOpa)KeHUs, a Takxke abzanes 5, 6 m. 2.2.2,
n.2.2.24 O6mux ycnosuii). [Ipu a3Tom Hactosimuii JloroBop cuntaercsi pacTOPrHyTHIM
C JaThl, YKa3aHHOU B YBEIOMJICHUM baHKa.

VYBegomnenne Kmmenta o0 omHocTopoHHeM oTKaze baHka oT wucmonHeHUs
Hactosimero JloroBopa U 3akpbituss Cuera B ciaydasx, MpPEIyCMOTPEHHBIX
3aKOHOJATEIbHBIMH AKTAMU O MPEJOTBPALLEHNH JETATU3ALNH 10X00B, MOTYy4YEHHBIX
NPECTYIHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKOM JEATEIBHOCTH U
(UMHaHCUPOBAHUS PACHPOCTPAHEHUS] OPYKHUSI MACCOBOIO MOPAKEHHUS, a TaKXKe B
Cly4asx, TPeIyCMOTpPEHHBIX ab3amamu 5, 6 1m.2.22, 1m.2.2.24 OOmux yCIOBHI
OCYULIECTBJISIETCS B MOPSIIKE, ONPEIEICHHOM JaHHBIMHM 3aKOHOJATEIbHBIMU aKTaMH,
MpaBUJIaMH BHYTPEHHET0 KOHTPoJisi banka u HacTosmuM [JoroBopom.

8.3.5. bank BmpaBe mpekpaTtuth 00s3aTeNbCTBA MO Hactosemy Jlorosopy, B
COOTBETCTBHM C KOTOpPbIM BblIaHa «lleHCHOHHas kapTa», NpeaylnpeauB BiaJelblia
Cuera, B TOM 4HCJE MOCPEACTBOM pa3MelleHus yBenpomiieHus Ha Caiite banka, 3a
Mecsll, B CIy4ae OTCYTCTBHs 3auucieHuil Ha Cyer MHeHCHil, TOCOOMH U JpYyrux
COLIMAJIBHBIX BBIIUIAT 3@ CYET CPEJICTB PECIyOJIMKAHCKOTrO OOJKETa, U3 CPEICTB
@doHja couuanbHOM 3amuThl HaceneHus PecnyOnuku benapych B Teuenuwe Tpex
MECALIEB, CJEAYIOIIUX 3a MECSIEeM, B KOTOPOM OCYIIECTBIISLIOCH IOCJEIHEE
3aUMCICHUE, a TaKKe HACTYIUIEHUS OOCTOSTENbCTB, BIEKYUIUX IPEKpalleHHe
BBITUIATHI IEHCH (BBIE3]T HA TOCTOSIHHOE MECTO KUTENIbCTBA 3a TPAHUILY, HAXO0XKJICHHUE
B PO3BICKE U JIPYTHE).

8.4. 3akpriTrie Cuera He 0cBOOOXkHaeT CTOPOHBI OT HCIIOTHEHUSI 0053aTENIbCTB,
CYILLECTBYIOIIMX HA MOMEHT 3aKPBITHS, U OT OTBETCTBEHHOCTH 34 HAPYILIEHHUE YCIOBUN
Hactosiuero Jlorosopa.

9. SAKIIOYUTEJBHBIE ITOJOKEHUA

9.1. Bo BceM ocTtanbHOM, 4TO HE yperyiaupoBaHo JloroBopom, CTOpOHBI
PYKOBOJCTBYIOTCSI 3aKOHOJATEIbCTBOM.

9.2. loroBop 3akirovaercs mnyTem ero noamnucanus (kpome OOLIUX yCIOBUN
Horosopa) Knuentom u npucoeauHenus Knuentom k O6mmum yciaoBusM. Jloroop
BCTYIIA€T B CHIIy C MOMEHTA ero noanucanus Ctoponamu. IIpu 3akmrouennn [Jorosopa
Mexy bankom u Kinnentom B C/IBO oH cunTaercs 3akIFOYEHHBIM B MOMEHT aKIlenTa
KimmeHnTom 10oroBopa, B COOTBETCTBUMHU € KOTOPBIM baHK oka3biBaeT KimeHTy yciyru
CAbBO.

3akurouas Hactosmuil Jlorosop, KinueHr:

MOJITBEPKJAET, UTO OH 03HAKOMMIICS ¢ OOIIMMH YCIOBUSMH U MPU3HAET UX IS
ce0st 00s13aTeNbHBIMY, a TAKKE O3HAKOMJIIEH U COTJIACEeH CO CIeAyIoIIel nHpopMaIuei,
pa3menieHHo# Ha Cailte banka:
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- Ilepeunem BO3HarpakJ€HUl IO omepauusM C KJIHEHTaMU U OaHKaMH-
KOPPECIIOHEHTaMU;

- JloroBopom Ha okazanue ycayru «MHopmupoBanue o0 omepanusix c
UCIIOJIb30BaHNEM OAHKOBCKOM IIATEXHOW KAPTOUKW»;

- IlpaBmiaMu mnosibp30BaHUs OAaHKOBCKMMHU IUIATEXHBIMU KapToukamu 3A0
«MTbanky;

- OdepToii 0 3aKJIIOYEHUM JOTOBOpAa HAa OKAa3aHWUE YCIYr TUCTAHIIMOHHOTO
O6ankoBckoro oocmyxuBanus () OdepToit 0 3aKITF0YSHIH JOTOBOpa Ha OKa3aHWe
ycayr B MoOunsHOM nipuiioskenun «MTBank Mobyy.

9.2-1. KnmeHT cormaceH ¢ TeMm, 4YTO TpuU BBojAe (mepernaye) JaHHBIX
(pEerucTpallMOHHOIO HOMEpa CIIEJIKH) TPEThUM JIMIIOM C IPUMEHEHUEM IPOrPAMMHO-
anmnapaTHbIX CPEJCTB U TEXHOJOTUU U (WJIM) KACCOBOMY paOOTHUKY B IIyHKTE BbLAA4U
(mprema) HaJIMYHBIX JEHEXHBIX cpeAcTB baHka, HHBIX OAHKOB, a TAKXKE B OTICICHUH
IIOYTOBOM CBSI3M I coBepuieHus omnepauuu no Cuery, baHK wnMeeTr mpaso
IPEIOCTaBUTh TAKOMY JIMILY JUid ucnioHeHUs: CTOpoHaMu 00s13aTenbeTB 1o JloroBopy
CJIEYIOIIME CBEJICHUS, COCTABIIAIOIINE OAHKOBCKYIO TaliHY, U IEPCOHAJIbHbIE JaHHbIE!
HauMEHOBaHUE MpoaykTa, Tull Cuera mo [loroBopy («xapT cyeT», €ciu JOCTYyH K
CueTry OCyHIECTBISETCS C UCIOJIb30BaHMEM KapTOukH; «TEKyIIMiD», €Clu JTOCTYI K
Cuety ocymecTisieTcst 6e3 ucnoiab3zoBanus Kaprouku), Homep [loroBopa, BamioTra
JloroBopa, ocratok numuta mnonosHeHus Cuera mo JloroBopy 0e3 B3UMaHUS
BO3HarpaxaeHus (miatel) nocpeactBom AUMC «Pacuer», cocrosiHue Jlorosopa
(IEeCTBYIOIIMIA WIIM 3aKpBIThIA) (pamMuinio, cOOCTBEHHOE HMs, OTYECTBO (IIPU €ro
HaJIM4MK) U aapec peructpauuu Kinuenra.

[Ipu BBOnE (mMepenave) NaHHBIX (PETUCTPALMOHHOTO HOMEpa CIENKH) TPEThbUM
JUIOM JIJIsl cOoBeplueHusi onepauuu no Cdery, ¢ KOTOPOro KPEIUTHBIM JIOTOBOPOM
MPETyCMOTPEHO MOTalleHUe 3aI0JKEHHOCTH MO Kpenuty, KilmeHT coriaceH ¢ Tem,
4TO0 baHK MMeeT MmpaBO JOINOJHUTEIBHO MPEAOCTaBUTh TAKOMY JIMIy CIEAYIOLINE
CBEJCHUS, COCTABJIAIOIINE OAHKOBCKYIO TallHy, IO KpPEIUTHOMY JIOTOBODY:
HAaUMEHOBAHUE U PETUCTPALMOHHBIA HOMEp CAENKH (HOMEp KPEIUTHOIO JOroBOpa),
CyMMa TEKYIIEro IiaTexa ¢ JAeTaln3alueil, CpOK M Jara IUIaTexa, CymMma IOJIHOIO
MOTAIEHUsI, COCTOSIHUE (ICHCTBYIONTUIN W 3aKPBITHIN).

9.2-2. VYcnoBus moroBopa 00 wucmoib3oBaHuM — CrenuamIu3upOBaAHHOM
BUpTyainbHOM KapTrouku.

Cneunanu3upoBaHHas BHUpTyanbHas Kaprouka — OaHKOBCKas IUIaTeXHas
kaprouka (bBIIK), »Muccuss KkoTopoil ocymiecTBisieTcsl 03 HCIOJIb30BaHMS
racTukoBoil 3arotoBku BIIK, C ncnonp30BaHHEM KOTOPOW MOTYT OCYLIECTBIIATHCS
nepeBoasl nocpeactsoMm CJIbO, B Tom uncie onepaiuu yepe3z AUC «Pacuer».

bank o0s3yercs B mepuon c¢ 01.11.2021 no 15.11.2021 BbIyCTUTH
Creunanu3upoBaHHyI0 BUpTyalibHyl0 Kaprouky k nerictByromemy CyeTy, JOCTyN K
KOTOPOMY  COIJIACHO  YCJOBHUSM  OCYILIECTBJICHHS  OAHKOBCKHUX  OIEpaluii
obecrieunBaeTcs ¢ ucnoiab3oBanneMm Kaprouku Knmenrta, 3axmrounBiiero ¢ bankom
JoroBop 00 ucmnoib3oBaHuM Crnenuanu3upoBaHHONW BupTyanbHOM Kaprouku, mpu
YCIIOBHH, 4YTO OCTaTOK JEHEXKHBIX CpeacTB Mo CuUery MO COCTOSHUIO Ha KOHEIl
pabouero mus 29.10.2021 cocraBut 6ombiie 0 (Hysst) equHul] B Baimore Cuera, 1u00
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Cuer ucnosp3yeTcs JUIsl BO3Bpara BKJIajaa (JIE€MO3UTa) M BBILIATHl MPOLIEHTOB IO
BKJIaay (IEmO3UTy).

CrnennamusupoBaHHas BupTyanbHas Kaprouka Bselmyckaercds bankom Ha
CJIIEYIOLIUX YCIOBUSX:

By Kaprouku: ne6eToBast, mepcoHaIN3upPOBaHHAas;

tun Kaprouku: mexxaynapoanas, Mastercard World;

BanmoTa Kaprouku: Bamtora Cyeta, K KOTOpoMy BbIlTyckaetcst Kaprouka;

cpok nevicteus Kaprouku — 3 rona;

B paMKax U Ha ycIoBUsX mpoaykTa/TapugHoro nminana ykasansoro B JloroBope u
JEHCTBYIOLIErO Ha AaTy Bblycka Kaproukuy;

noanepxka 3D-secure.

Jlns Beinycka Crienuanu3upoBaHHOM BUpTyanbHOM Kaprouku bankom OynyT
MCITIOJIb30BaHbl CBEICHMS O Aeprkarene KapTouku, KOJIOBOE CIIOBO, HOMEp TenedoHa
(mamee — cBeICHWs), MpPENOCTaBIcHHbIe KIIMEHTOM mpu OQOPMIICHUU TOCICIHEH
Kaprtouku k Cuery, a B ciydae ux nocieayrouieil akryanuzauuu Kinuentom, OyayT
WCITOJIB30BAThCS AKTYaJIU3UPOBAHHBIE CBEICHMUS.

VYenyra «MHpopMupoBanne o0 omepanusx ¢ HCIOJIb30BaHHMEM OaHKOBCKOM
IUIATE)KHOM KAapTOYKW» MOAKIOYaeTcss KIMEHTOM CcaMOCTOSATENBHO IOCPENCTBOM
CAbO unu Ha OCHOBaHMH 3as1BJICHUS Ha NojAKIoueHue ycuyru « Madopmuposanue o0
olnepanusax C HMCIHOJb30BAHHMEM OAHKOBCKOW IUIATEKHOM KapTOYKW» IPU JMYHOM
oOpailieHuu B ojpaszeneHue banka.

W3noxeHHble B HACTOAILLEM IYHKTE YCIOBUS CcOBMecTHO ¢ IIpaBunamu
M0JIb30BaHUsl 0AHKOBCKMMHU IJIaTeXHbIMU KapToukamu 3A0 «MTbaHk» (B yacTu, He
NPOTUBOpEYAILIEd YCIOBUSAM HACTOSIIET0 IYyHKTa) cocTaBisAloT JloroBop 00
ucnonp3oBannn  Crnienuanu3upoBaHHOM BHpTyaidbHOM KapTouku, sBISIOIIMICS
HEOThEeMJIEMOM YacThio Jlorosopa.

JloroBop 00 wucnons3oBanun Crienuanau3upoBaHHON BHUpTyaidbHOM Kaprouku
apisgercs: 3akmoueHHbIM 29.10.2021, B cimywae ecau nmo 29.10.2021 B bank He
MOCTYIUT MUCbMEHHBIN 0TKa3 Kiuenrta ot 3akmouenus JloroBopa 00 UCIIOIb30BaHUN
Crnenmann3npoBaHHONW BUPTyalibHOU KapToukwu.

9.3. VBenmomiieHus, HampaBiieHHbIE (mepenanHbie) CTOPOHOM-OTIIpaBUTENIEM,
CUMTAIOTCS NOJIy4eHHBIMH CTOPOHOK-apeCcaTOM B CIAEAYIOIINE CPOKU:

YBEIOMIICHHUsI, HAIIPABJICHHBIEC IOYTOBOM KOPPECIOHACHLUMEN WM KypbEPCKOU
MOYTOM, - C MOMEHTA JI0CTAaBKHU WK BpyueHus CTopoHe-ajipecaTy 100 Mo UCTEUEHUH
3 KaJleHIapHBIX JHEH CO JIHA HanpaBiieHus yBegomieHus: CTOpOHON-OTIIPABUTENIEM B
3aBUCHMOCTH OT TOTO, YTO HACTYIIUAJIO PaHee. Y BEJOMIICHUE CUATAETCS MOJTYyYECHHBIM
CropoHoli-aipecaToM MO MCTEYEHHM 3 KAICHAAPHBIX JTHEH CO JHA €ro OTIPAaBKHU
CTOpOHOM-OTIIPABUTENEM B TOM YHCIE B Clydae Bo3BpaTa yBeaomuieHUs: CTopoHe-
OTIPABUTEIIO B CBSI3U C (PAKTUUECKUM OTCYTCTBUEM (BBIObITHEM) CTOpOHBI-aIpecaTa,
€€ HESIBKOW 3a MOJYyYEHUEM YBEJOMIICHHS], OTKa30M OT IMOJyYE€HHs YBEIOMIICHHUS;

YBEJOMIICHHSI, HANPABJIICHHbIE HAPOYHBIM — C MOMEHTa BpydeHus CTopoHe-
aapecary,

YBEIIOMJICHUSI, HAIIPABJICHHBIE TTOCPEICTBOM 3JIEKTPOHHOHN mouThl (e-mail), — ¢
MoMmeHTa oTnpaBku CropoHoii-oTnpaButeneM. B ciayuyae HanpaBieHus CTOpoHOM-
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ornpaBureneM CTopoHe-aapecary AyOJMPYIOUIEr0 MUCbMEHHOTO YBEJIOMIICHUS
MIOYTOBOM KOPPECHOHJICHIIMEN WM KYpPbEPCKOW IOYTOM, YBEAOMJIEHHE CUUTAETCA
MOJYYEHHBIM C MOMEHTA OTIPABKH YBEJAOMIICHUS IO 3JIEKTPOHHOU MOYTE;

yYBEIIOMJIEHHUSI, HampaBiieHHble mocpeactBoM CJIBO — ¢ MoMeHTa OTIpaBKu
CTOpOHON-OTIIPpaBUTENEM;

yBenomiienust Kinuenrta, HampaBisieMble myTeM oTnpaBku CooOiieHus - ¢
MOMeHTa OTIpaBku CTOPOHON-OTIIPaBUTETIEM;

yBegomiieHus: Kinmenra, HanpaBiisieMble IyTeM UX pa3MmelneHus Ha Caiite OaHka,
- C MOMEHTa, KOTJa COOTBETCTBYIOIIAasi MH(GOpPMAIMs CTAHOBUTCS TOCTYIMHOW st
nocerutenel Calita baHka mocpeacTBOM JI0CTyIa Yepes3 INI00AbHYI0 KOMITBIOTEPHYIO
ceTb VIHTEpHET.

Jlnsg uenu goctaBKA KoppecnoHJeHuuu CTOpOHAMHM MCHOJB3YIOTCS aapeca,
yKa3aHHbIE B HacTosieM Jlorosope.

JlanHbBIE ajgpeca CUMTAIOTCS JEHUCTBUTEIBHBIMU JIO MOMEHTA IHCbMEHHOIO
yBenomieHust ogHoi CtopoHoi apyroit CTOpoHbI 00 UX U3MEHEHUHU.

[TostHOMOYMS 7ML, NTPUHUMAIOLIMX KOPPECIOHAEHIMIO €O CTOpOHBbI baHKa,
CUMTAIOTCS SBCTBYIOLUIMMH U3 OOCTAaHOBKH.

bauk u Knuent nmpusnator Coobuienue, pasmenienne nagopmanun Ha Caiite
banka Hajuie)kayM yBeJOMIICHUEM, FapaHTUPYIOLIUM MOJIy4YeHHe HHDOPMALIUH.

YBenomiieHne, HampasieHHOe KIIMEHTy IO IOCIEAHUM HW3BECTHBIM baHKy
PEKBHU3UTaM, CUYMTAETCS MOTy4YEeHHbIM KiueHTOM.

9.4. 3axmrounB HacTosmui JloroBop, KineHT:

9.4.1. nmaer cornacue Ha moiydyeHue OT baHka W(MIM) YMOJTHOMOYEHHBIX HM
TPEThbUX JIMIl B TE€YEHUE Ccpoka JeicTBusa JloroBopa mH(pOpManuum O HaIU4YUH Y
Knuenra 3agomxenHoctu o JloroBopy, a Takxe MHOM nHPopManuuu U TpeOOBaHUI IO
JloroBopy nmyTreM HanpalieHHs TUcbMa Mo noute, CooOIIeH s IO PeKBU3UTaM (apec,
HOMep TenedoHa, aipec JEKTPOHHOM MOYTHI), yKa3aHHbIM B JloroBope (¢ yueTom ux
MOCHCAYIONIMX HW3MEHEHUM), a Takke mnocpeAcTBoM wucnosb3oBanus CJIBO,
MOOHMIJILHOM M(WJIN) CTAIlMOHAPHOMN TEIEPOHHON CBS3H. .

9.4.2. naet cornacue Ha nepegavdy napopmaiuu o Knuenre, ycnosusx Jloroopa,
UCIIOJTHEHUH  00s13aTesibcTB 10 JloroBopy  AYTCOPCHHIOBBIM — OpTraHHM3alUsIM,
pUBJIeKaeMbIM baHkoM s

- nocraBku Kaprouku Kinenry,

- OpuHATUA (MOJydeHus) Iatexed mo Jloropopy (B T.4. MO TMOTAIICHUIO
3aJI0JKEHHOCTH 0 oBepApadTy);

- BBINOJIHEHUsT 3BOHKOB KiMeHTy mocpeiacTBoOM Teiae(OHHOM CBSI3U C IIEJIBIO
MIPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHbIX Knuenrta B JloroBop u
uH(pOpMaAIMOHHbIE CHUCTEMbl baHKa, MOSCHEHHS BOIPOCOB KAcCAaTEIbHO YCJIOBHIA
3aKkr04eHHoro Jloroopa (mpu X BOZHUKHOBEHUH ), KOHCYJIbTUPOBAHUSA MO YCIOBUAM
IIPOJYKTA, BBIACHEHUS IPUYMH HEAKTUBALIMH IPOYKTA, CTEIIEHH YAOBIETBOPEHHOCTH
npUOOPETEHHBIM MPOAYKTOM U KauecTBOM OOCTykHBaHUs B baHke,

- ornpaBku yBenomiieHuit/CooOuiennit Knuenty B mopsake U ciydasix,
IPELyCMOTPEHHBIX JJoroBOpoM,
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- ToJydyeHus, oOpabOTKU M XpaHEHHUs (B T.4. C MPHUBICYECHUEM MPOTrPaMMHO-
TEXHUYECKUX KOMIUIEKCOB M YCIYT) CBEJCHUM, CBSA3aHHBIX C 3aKIIOYCHHEM WU
ucrnoyiHeHuem Jlorosopa,

- OKa3aHus yciyr (paboT) B o0jacTu MHGOPMAIMOHHBIX TEXHOJIOTHUM, BKIIIOUAS
pa3paboTKy, AO0pabOTKy OaHKOBCKUX HH(DOPMAIMOHHBIX CHUCTEM M MPOTPaAaMMHOTO
obecIrieueHus,

- BBINIOJIHEHUS MHBIX (DYHKLIMI NP YCIOBUH, YTO baHK 3a€lCTBYET yKa3aHHbIE
OpraHu3alliy B IPOLECCE 3aKIIOYEHUs, CONPOBOXKIAECHUS U UCIIONHEHUs JloroBopa, a
TakKe JUIsi OKa3aHUs yCIyr (BbIMOJMHEHUS paboT) banky, HEOOXOAMMBIX Jis
BBINIOJIHEHUA bBaHKOM  JIMIEH3MOHHBIX TpPEOOBaHWM M  MHBIX TpeOOBaHUU
3aKOHOJATENbCTBA.

[lepeueHb AyYTCOPCHUHTOBBIX OpraHu3anuil (MepeaHHbIX UM  (PYHKIIHI)
pa3meieH Ha Calite baHka.

Cornacue Kimenta na mnepemauy bankoMm uHdopmanuum AyTCOPCHHTOBBIM
OpraHu3alMsM JeHCTBYyeT JO0 IpekpauieHus (pactopkenus) JloroBopa wu
B3aMMOCBS3aHHOI'O C HUM KPEIUTHOTO TOroBopa Ha npeaocrasienne Oepapadra no
Cuery.

Unpopmanus o Kimente u JloroBope MoxkeT mnepenaBaThcsi baHkoMm
AYTCOpCHHIOBBIM OPIraHM3alUsM B TEUYEHHE CPOKA JEHCTBHUSI COOTBETCTBYIOIIETO
corjacHusi M UCIOJIb30BaThCs AYTCOPCUHIOBBIMHM OPraHU3aLMsSIMH TOJIBKO IS LieJiel
BBITNIOJIHEHUS NTEPEJAaHHON PYHKIUU.

KimeHT umeeT mpaBo Ha OTKa3 OT COIJIacHs, OT3BIB paHEe MPEJOCTABICHHOTO
cornacusi Ha nepenayy bankom wuHpopmauumu o Kmmente wu  JloroBope
AyTCOPCHHTOBBIM OpTaHU3ALMSIM B ITOJIHOM 00beMe Uiu yacTU4HO. [Ipu 3Tom Knuent
HECeT PUCK HEBO3MOKHOCTH MCHOJHEHUs1 baHkoM cBouX 00s13aTrenseTB no JloroBopy
B CBSI3U C TAKUM OTKa30M (OT3BIBOM).

9.4.3. cornamaercs Ha IMOJyYeHHE BBITUCOK MO0 CUeTy M MpOoYrX JOKYMEHTOB,
coJepKalMx HWHGOPMALMI0O OrPaHUYEHHOI'O pPAclpoCTpaHeHHsl (B YaCTHOCTH,
O0aHKOBCKOW TaiiHbl) Ha e-mail, nmpenoctaBnennsli Kmuentom banky, a Takxe B
MOpSIAKE, ONPENECIICHHOM B JloroBope.

9.5. KnueHT umeeT npaBo Nnpu peaius3anui baHKoM MapTHEPCKUX COTJIAIICHUN
noyiydatb HMHGOPMAIMOHHBIE YCIyTH O TpeajiaraeMbIX MapTHepamMu baHka K
NpUOOPETEHUI0 TOBAapOB (paboOT, YCIyr), MHBIX OOBEKTOB TIPAKIAHCKUX IPaB.
[Iepeuens maptHepoB banka pazmemaercs Ha Caiirte.

3akmouas JloroBop, KiueHT BbIpakaeT corjlacieé Ha O3HAKOMJIEHHE €ro C
JOTIOJTHUTENBHBIMA ~ TOBapamMu  (paboTamu, yclyramu), HWHBIMH  OOBEKTaMHU
rpaKIaHCKUX IpaB, peain3yeMbIMU napTHepaMu baHka 3a Bo3HarpaxjaeHue (1iary),
U TMOATBEPKIAET, YTO MpouH(OpMUPOBaH baHKOM O TOM, YTO MO 3AKIHOYAEMOMY
Mexay [TaptHepom banka u KimeHTOM 10TOBOpY Ha pean3alui TOBapoB (pador,
YCIIyT), UHBIX OOBEKTOB TpaXKIaHCKUX MpaB baHk He mpuHUMaeT Ha ceOs paB u (UK
00s13aHHOCTEH U HE HECET OTBETCTBEHHOCTH 3a €T0 UCIIOJIHEHUE.

9.6. CTOpOHBI HACTOSIIIMM 3aBEPSIIOT U TapaHTUPYIOT, YTO COOJIONAIOT |
00sByIOTCST  cOONIOAaTh ~ MPUMEHHUMBIE  HOPMBI  3aKOHOJATEIhCTBA  TIO
IPOTUBOJEHCTBUIO  KOPPYILHMH, NOPEIOTBpAIICHHS  JEraju3alud  J0XOOB,
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MOJIYYEHHBIX  NPECTYNHBIM  myTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUECKOU
NeSATEeIbHOCTH U (PMHAHCUPOBAHUS PACTIPOCTPAHECHUSI OPYKHUSI MACCOBOTO MOPaKEHHUS,
TpeOboBanusi AHTUKOppynuuoHHOM monuTukd 3A0 «MTbank» (mamee —
AHTHUKOPPYNIIMOHHBIE HOPMBI), pa3MelieHHbie Ha Cailite banka.

[Ipu ucnoaHEeHUU CBOMX 00sA3aTENbCTB M0 HacTosAeMy JloroBopy CTOpoHbI He
COBEPIIAIOT KaKUX-TUOO JEeUCTBUI (OTKa3bIBAIOTCS OT O€3[eHCTBUSI), KOTOpPHIC
MPOTUBOPEYAT AHTUKOPPYNIIMOHHBIM HOpMaM, M MPWIAraroT BCE HEOOXOJIUMBbIEC U
JIOTyCTHMbIE JICUCTBYIOIIMM 3aKOHOJATENLCTBOM yCWIHA g o0OecredeHus
cOoOIIOICHUS AHTUKOPPYIILIMOHHBIX HOPM HMX JOYEPHUMH, 3aBUCUMBIMH U
abGUIMpOBaHHBIMY OPTAHU3AITUSIMU.

9.7. B cnyuae nanmuuus y banka wuHQOpMamuM o mpeanosaraeéMbIX HIH
BBISIBJICHHBIX (DaKkTax HENpPaBOMEPHBIX JEHCTBUN TPEThUX JUL JHOO Yrpo3 s
0e30MacHOCTH OKa3aHUs IUIATeXHBIX yciyr bank ysemomisier o0 stom KimeHra
OJIHAM WJTU HECKOJIBKUMHU W3 HIKETIEPEUNCICHHBIX CIIOCOOOB:

pasmenienue nunopmanuu Ha Caiite banka;

HanpasyieHue CooOIeHus;

HaIlpaBJICHUE MUCbMEHHOTO YBEIOMIICHUS;

UHBIM CITIOCOOOM.

9.8. CropoHbl 0053yIOTCS BCE BO3HUKAIOIIME B TEUEHUE CpOKa JCHCTBUS
JloroBopa pasHorynacus paspeuiatb NyTeM NEPEroBOPOB. B cilyyae HETOCTHKEHUA
corjacus B IpoLecce NEPErOBOPOB CIIOPHBIE BOIPOCHI pACCMAaTPUBAIOTCS B CYJEOHOM
MOPSIJIKE B COOTBETCTBUU C 3aKOHOJIATEILCTBOM, B CYZ€ 10 MECTY HaXOXKAeHusl baHka.

9.9. O6mme ycnoBus [JoroBopa yrBepxaensl IIpaBnennem banka, pazmerieHsl
Ha Caiite banka u npuHuMaroTcsa KimmeHTom rmyTeM nprucoeIMHEHNS] K HUM B MOMEHT
noAnucanus JJoropopa 1160 B MOMEHT akiienTa myOanyHoi opepThl MO 3aKTIOUESHUIO
JIOTOBOpPA, B COOTBETCTBUU € KOTOPBIM baHk oka3siBaeT Kimenty ycayru CIbO.

9.10. Knuent o3nakomiieH ¢ uH(popManuei, kacaromieiics 3akona CIIIA «O
HAJIOTOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX yupexneHusx» (Foreign
Account Tax Compliance Act) u Cornamenusi Mexay [IpaButensctBom PecryOmuku
benapycy u IlpaButensctBom CoeauHeHHbix IllTaToB Amepuku 00 yioydilieHUU
COOJIIOJICHUST MEXKIYyHAPOJHBIX HAJOTOBBIX TMPaBUJ W pealu3aluud 3aKkoHa
Coenunennsbix IlITaToB AMEpPUKH O HAJIOTOBOM KOHTPOJE CYETOB B MHOCTPAHHBIX
¢buHaHcoBbIX yupexaeHusx oT 18.03.2015 (manee — CornameHue), a Takxke ¢
MOCJIEICTBUSIMU, TIPpEAYCMOTpeHHbIMU Y Ka3oM [Ipe3unenra Pecyonuku benapych ot
15.10.2015 Ne 422 «O mpexacraBieHUd UWHGOPMAIMU HAJOTOBBIM OpraHaM
MHOCTPAHHBIX T'OCYJIapCTB» MpPU OTKa3e OT MpeAOoCTaBlieHus WHpopMauuu U (WiH)
JIOKYMEHTOB, HEOOXOJMMBIX Jisi BBINOJIHEHHUS 00s3aTenbcTB Mo CornameHuto, u
00s3yeTcsl B cllydae M3MEHEHHUS! CBEJICHMM O MPUHAJICKHOCTH K aMEPUKAHCKUM
HAJIOTOIJIaTENbIIMKaM TPEJOCTABUTh HEOOXOAUMble HHPOPMALIMIO U JOKYMEHTHI B
bank He nozanee 10 (gecsATH) KaneHAApHBIX AHEHN C AaThl U3MEHEHUS CBEICHUIA.

9.11 CoxpaHHOCTh W BO3BpaT JCHEKHBIX CPEICTB, Haxomsammxcs Ha Cuere,
rapaHTHPYETCs TOCYIaPCTBOM B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHOATEIbCTBOM.

9.12. bank, B cilydasx, IpeayCMOTPEHHBIX 3aKOHOATEILCTBOM WK J{oroBopoMm,
o0s13aH, @ B MHBIX CIIy4asX, B IENIX cofeicTBusi KimueHTy B peanm3anuu mpaB U
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oOs3aHHOCTE 1O JloroBopy, — BmopaBe HampaisaTh KiueHTy uHpopMaiuio,
TpeOyeMyI0 UM KOTOpask MOKET ObITh BOCTpeOOBaHA JUIsi COBEPILICHUS JIEUCTBUM,
YCTaHOBJICHHBIX JlOTOBOpOM, TIOCPEJICTBOM HAIlpaBJEHUS MHUCbMa IO TOYTE,
tenedoHHOM cBs3u, CooOmieHus, a Takxke mnocpeAcTBoM ucnoibzoBanus CJBO,
CaMOCTOATENBbHO, HO C YYeTOM TpeOOBaHUM 3aKOHOATENIbCTBA U TPEOOBAaHUM, OOBIYHO
NPEABABIAEMBIX B OAHKOBCKOM OOCIY)KMBaHHHM TOTpeOHUTENeH (IIpH WX HAJUYUH),
OTIpE/IETsisl COJIEPKaHue M CIIOCO0 MPEOCTAaBICHUS COOTBETCTBYIOLIEH HH(POPMAITIH.

B ciuywasx, xorma s HampaBieHuss uH(popMmanuu KnmeHty TpeOyercs
MOJy4YeHUE OT HEero (ero MpeaCTaBUTElNsA) OTICIBHOTO COTJIaCHs B COOTBETCTBUH C
3aKOHOJIATEIHCTBOM, baHK BmpaBe HampaBisaTh KIHWEHTYy COOTBETCTBYIOIIYIO
UH(OPMAITUIO TIPH YCIIOBUH €TO MOJTYUYEHHUS M B COOTBETCTBHUH C IEJISIMH U CTIOCO0aMHU,
OTIPE/ICTICHHBIMU B HEM.

9.13. B cnyuae yuactus KiimeHTa B peKIaMHBIX aKITUSAX U WHBIX MEPOIPHUATHSX,
npoBoauMbIX bankom st BrnagensiieB CueToB, yciioBus Hactosimiero [loroBopa
MPUMEHSIOTCSI K OTHOIICHUSIM CTOPOH (B T.4. M3MEHSIOTCS) C YYE€TOM YCIOBUU
MPOBENICHUS] TaKMX PEKJIAMHBIX aKIMM W WHBIX MEPONPHUATANA Ha BpeMs HX
MIPOBE/ICHMUSI.

9.14. Vkazannele B HactosmeM JloroBope aapec perucrpandd M HHas
KOHTakTHas uHpopManus Kimenta cuuTarorcs JEHCTBUTEIBHBIMH JI0 MOMEHTA
yBenomieHust banka KiimeHToMm 00 uX M3MEHEHUHU.

9.15. MecTto HaxOXIeHUsI M peKBU3UTH baHka:
3akpeIToe akiuoHepHoe oo1ecTBo «MThanky,

220007, r. MuHck, yn. Tosncroro, 10,
YHII 100394906, BUK MTBKBY 22,
Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmanus o Konrakr-uentpe banka:
tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99
(Al), +375 (25) 509-99-99 (Life:)),
pPEXHUM pabOTHI: KPYTIIOCYTOYHO.

Caiit banka: www.mtbank.by



